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1.Ilepeyenb MIAHMPYEMBIX PpPe3yabTATOB OCBOCHHUS 00pa3oBaTeJbHOM
nporpaMmsbl (NmepedyeHb KOMIETEHUMH) ¢ YKa3aHHeM MHIMKATOPOB HX
AOCTHKEHUS U IVIAHUPYEMBbIX Pe3yibTaTOB 00y4YeHH 110 TUCHHUILIUHE

=
= Pe3yabTarnl 00yueHusi (YMeHUs1 U
= c: HanmenoBanme NHaukaTopsbl J0CTHXKEHUS 3HAHMS) COOTHECEHHbIE C
= 2| KommeTeHUHH KOMIIETeHIIUH HHIMKATOPAMH J0CTUKEHHUS
z KOMIIeTEeHI[HN
2
VYK-3 | CriocobHOCTH 1. Ucnonb3yeT UHOCTpAaHHBIN | 3HATH:
MIPUMEHSATH 3HAHUSL | SI3bIK B MEKJIMYHOCTHOM 3HAUYE€HHUE U3YyUEHHBIX JIEKCHUYECKUX
UHOCTPaHHOTO OOLIeHUH U €IMHULL, OOCITYKUBAIOIINX CUTYallUU
A3bIKa Ha ypOBHE, | MpodeccuoHaIbHON MHOSI3IYHOTO 00ILIeHUs B chepax
JIOCTaTOYHOM ISl | I€ATEIHHOCTH, BRIOUPAS JIeATETLHOCTH, MPEyCMOTPEHHOMN
MEXIUMYHOCTHOTO | COOTBETCTBYIOIIHE HAIpPaBIEHUEM MOJATOTOBKU

00ITIeHUSL, y4eOHOW M | BepOaJIbHBIC U HEBEpOATbHBIC | « IKOHOMHKAY)
npodecCHOHATIBHOM | CpeIcTBa KOMMYHHUKAIIUU
JIESITEIbHOCTH YMmerb:

HCII0JIb30BaTh MHOCTPAHHBIN A3BIK B
MEXJIMYHOCTHOM OOIICHUU U
npodecCHOHANBEHOM e TeNIbHOCTH
Ipu BepOaIbHOM U HEBEPOATILHOM

o01eHun
2. Peanusyer Ha 3HaTh:
MHOCTPAHHOM SI3bIKE BUIbI KOMMYHHKATHBHBIX
KOMMYHHUKaTHBHbBIE HaMEpEeHMI; 3HaUEeHUS JIEKCHYECKUX
HaMEpEeHHUs YCTHO U €IMHULl UHOCTPAHHOT'O SI3bIKa MIPU
MIMCBbMEHHO, UCTIOJIB3YS HCII0JIb30BaHNN COBPEMEHHBIX
COBpPEMEHHBIE MH(OPMaLIOHHO-
UH(POPMAaIMOHHO- KOMMYHUKATHBHBIX TEXHOJIOTHH
KOMMYHUKaTHBHBIE
TEXHOJIOTHUH Ymern:

noi0upaTh U NPUMEHATh
COOTBETCTBYIOIINE JIEKCUUECKHE
€IMHULIBI THOCTPAHHOTO SI3bIKa B
OOIIEHNH U PeUeBON AEATEIbHOCTU
Ha MTHOCTPAHHOM SI3bIKE MpU
HCII0JIb30BaHNN COBPEMEHHBIX
MH(OPMaLIOHHO-
KOMMYHHMKATHUBHBIX TEXHOJIOTUI




3. Ucnonp3yeT npuemsl
nyOJMYHON pedu U AETOBOTO
U Ipo(heCcCHOHATBHOTO
JIMCKypca Ha HHOCTPAaHHOM
SI3BIKE

3HaTh:

HpUEMbI U TIPHHIUIIBI TOCTPOCHHUS
nyOIMYHON pedr B CUTyaluu
MEKKYJIbTYPHOTO B3aMOJICHCTBYS;
IpUEMBI, YOSKICHUS,
apryMEHTalluH, BEIPAKCHUSI MHEHHS
Ha MHOCTPAHHOM $I3BIKE; JIEKCUKO-
rpaMMaTH4ecKue OCOOEHHOCTH
MHOSI3bIYHON ITyOJIMYHON peun B
CHUTYyallH JEJIOBOTO
po(hecCHOHATLHOTO OOIIEHUS;
NpaBWJIa MOATOTOBKY ITyOIMYHOM
peuu Ha UHOCTPAHHOM SI3BIKE;
NPUEMbI U HHOSI3BIYHBIE CPEJICTBA
JIEIIOBOTO ¥ MPO(EeCCHOHATIEHOTO
JHCKypca

YMeThb:

coo0maTh HHHOPMAIHIO Ha OCHOBE
MIPOYUTAHHOTO TEKCTa B popme
[TOJArOTOBJIEHHOI'O MOHOJIOTHYECKOIO
BBICKA3bIBaHUS; UCIIOJIb30BaTh
IIPUEMBI ¥ IPUHITUIIBI TOCTPOCHUS
MyOJIMYHOMN peuu AJig COOOIIEeHUS
podhecCHOHAIBLHO-
OPUEHTUPOBAHHOTO COJICPKAHUS HA
HHOCTPAHHOM SI3BIKE

4. JleMOHCTpHUPYET BIaJACHUS
OCHOBaMH aKaJeMHYeCKOn
KOMMYHHKAITIH U PEUEBOTO
ATHKETAa U3y4aeMOro
WHOCTPAHHOTO SI3bIKa

3HaTh:

OCHOBHBIE HOPMBI aKaJIEMUYECKOTO U
COLIMAJIBHOTO MOBEICHUS U PEYEBOM
JTUKET, IPUHATHIE B CTPaHE
U3Yy4aeMoro s3bIKa

Ymern:

coo01aTh HHHOPMAITUIO
aKaJeMHYECKOI0 COJIEP/KaHus Ha
MHOCTPAHHOM $I3bIKE; UCIIOJIb30BATh
IIPUEMBI aKaJEMUYECKON YCTHOU U
MUCbMEHHOW KOMMYHHKAIIH Ha
MHOCTPAaHHOM SI3bIKE; IPUMEHSTH
IIpaBUJIa PEYEBOI0 ITUKETA B
CUTYyalUAX aKaJeMHUECKOTO
oO1IeHHs




5. I'paMOTHO U 3P PEKTHBHO
HOJTb30BATHCSl HHOSI3BIYHBIMU
HCTOYHHUKAaMU HH()OpMAITIH

3HaTh:

IIPaBUJIA UCIIOIb30BAHUS PA3IMUHBIX
TEXHUYECKHUX CPEJICTB C LENbIO
IIOUCKA U U3BJICUECHUS] UHOS3BIUHON
uH(pOpMAaLKU; OCHOBHBIE MTPAaBUIIA
OIpeIeNIeHNUs PEIeBaHTHOCTH U
Ha/I&KHOCTH MHOS3BIYHBIX
HCTOYHUKOB; OCHOBHBIE ITPaBUJIA
aHaJM3a U CUHTE3a HHPOPMALUU

Ymern:

[OHUMAaTh HH(POPMALIHIO IPU YTEHUU
y4eOHOI U CIIpaBOYHOMN JIUTEPATYPHI
B COOTBETCTBUU C KOHKPETHOU
11€J1bI0; U3BJIEKAaTh OCHOBHYIO U
BTOPOCTENEHHYI0 HH(OPMALIHIO U3
MHOSI3bIYHBIX UICTOYHUKOB Pa3HOTO
THUIIA; CUCTEMATU3UPOBATh U
IIPUMEHSTH U3BJICUCHHYIO
MH(pOPMALIUIO JUIsl peIIEHUs
KOMMYHHMKaTUBHBIX U
poeccuoHaNbHBIX 3a1a4

6. [Iponyuupyer Ha
WHOCTPAHHOM SI3bIKE
MMICbMCHHBIC PEUYCBBIC
MIPOU3BEICHUS B
COOTBETCTBUH C
KOMMYHHKaTUBHOM 3a/a4ei

3HaTh:

OCHOBHBIC OpraHu3aluu
MUCHbMEHHOW KOMMYHHKAIIHH;
(YHKITUN THCHbMEHHBIX
KOMMYHUKATHBHBIX CPE/ICTB

Ymern:

MTUCHMEHHO PEaTN30BHIBATh
KOMMYHHKATHBHBIE HAMEPEHUS
(nHbOpMHUpPOBaHKE, TIPEJIOKEHHE,
3a1poc, moOysKJIeHHe K IeHCTBHIO,
npock0a, (He)cormacue, 0TKas,
M3BUHEHUE, OJIar0apHOCTb);
COCTaBIISITh JIETIOBBIC TTHUChMA,
JOJDKHOCTHBIE 3aITUCKH, PE3IOME,
COITPOBOJIUTENIHOE THCHMO,
KOHTPAKT U WHBIC BUJIBI TJOKYMEHTOB
HA MTHOCTPAHHOM SI3bIKE




2. [Toka3aTe/id M KPUTEPUH OLIEHUBAHUSI KOMIIETEHIIHI HA PA3JINYHbIX
Tanax ux (pOpMUPOBAHUSI, ONMMUCAHUE IKAJ OLlEHUBAHUS

YpoBeHb chOPMUPOBAHHOCTH KOMIIETEHIM I

«MHUHHUMAJIBHBIH «MMUHUMAIBbHBIA «CpenHuii ypoBeHb» «BbICOKHMI YPOBEHb)
YPOBEHb He YPOBEHb»
JAOCTUTHYT»

Kommerenuu ne Kommerennuu Kommerenmn Kommerennuu

c(OpPMHPOBAHBI. c(OpPMHPOBAHBI. c(OpMHPOBAHBI. c(OpMHPOBAHEI.

3HaHUs CdopmupoBans 3HaHUs OOLIMPHBIE, 3HaHUs TBEPJBIE,

OTCYTCTBYIOT, 0a30BbIe CTPYKTYPbI CHUCTEMHBIE. apryMEHTHPOBAHHBIE,

YMEHUS U HaBbIKU | 3HAHUM. YMeHus HocAT BCECTOPOHHHE.

He chopMuUpOBaHbl. | YMeEHUs pPEenpOAYKTUBHBIN YMeHus ycnemHo
(parMeHTapHBI U HOCAT | XapakTep, MIPUMEHSIOTCS | IPUMEHSIOTCS K
pPENpPOAYKTUBHBII K PEILIEHUIO TUIIOBBIX PELIEHUIO KaK
Xapaxkrep. 3a/laHu. TUIIOBBIX, TaK U
JemoHcTpupyeres JlemoHcTpUpyeTcs HECTaHIapTHBIX
HU3KUH YPOBEHb JIOCTATOYHBIN YPOBEHD TBOPYECKHUX 3aJaHUN.
CaMOCTOSITEJIBHOCTH CaMOCTOSITEJIBHOCTH JlemoHcTpUpyeTces
[IPAKTUYECKOr 0 YCTOWUYHBOIO BBICOKUI YPOBEHb
HaBBbIKA. IIPAKTUYECKOIO HABbIKA. | CAMOCTOATEIbHOCTH,

BBICOKAsI aJallITUBHOCTD
IPAKTUYECKOT'0 HABBIKA.
Onucanue KpuTepues OLlCHUBAHNUS

Obyuaromuiics OO6yuaromuiics OO6yuaromuiicst OO6yuaromuiics

JEMOHCTPUPYET: JEMOHCTPUPYET: JEMOHCTPUPYET: JEMOHCTPUPYET:

- CyILIECTBEHHbIE - 3HaHUS - 3HaHWE U TOHUMAaHUE - riyOokue,

npobesl B TEOPETUYECKOr0 OCHOBHBIX BOIIPOCOB BCECTOPOHHHE U

3HaHMSX YYEeOHOro | Marepuaia; KOHTPOJIUPYEMOTO apryMEeHTHPOBaHHbIE

MaTepuana; - HETOJIHBIE OTBETHI HA | 00bEeMa MPOrPaMMHOTO 3HAHUS IPOTPAMMHOTIO

- IOy CKarTCs OCHOBHBIE BOIIPOCHI, Marepuana; MaTepuaa;

NPUHIUNNAIBHBIE | OHIMOKU B OTBETE, - TBEpAbIC 3HAHUS - IOJIHOE TIOHUMaHue

OIIMOKHU TIpH HEJ0CTAaTOYHOE TEOPETHYECKOTO CYIIHOCTH U

OTBETE Ha NOHMMAHHE CYIIHOCTH | MaTepuaa. B3aMMOCBSI3H

OCHOBHBIE U3JIaraeMbIX BOIPOCOB; | -CIIOCOOHOCTb paccMaTpuBaeMbIX

BOIPOCHI OuIieTa, - HEyBEPEHHBIE U YCTaHABIIMBAaTh U IIPOLIECCOB U SIBJICHUIA,

OTCYTCTBYET HETOYHBIE OTBETHI HA OOBSACHATH CBA3b TOYHOE 3HaHHE

3HaHHE U JIOTIOJTHUTEIIbHBIE IIPAKTUKHU U TEOPHH, OCHOBHBIX ITOHSITHH B

MOHMMAaHNE BOIIPOCHI; BBISIBIISITh pamKax o0CyXaaeMbIX

OCHOBHBIX IIOHSTHH | - HEAOCTATOYHOE IIPOTUBOPEYHS, 3a/laHul;

U KaTeropuii; BJIaJICHUE JIUTEPATYPOH, | MPOOIEMBI U TEHJCHIIMH | - CIIOCOOHOCTh

- HEIIOHMMAaHHE PEKOMEHI0BaHHOU pa3BUTHS, YCTaHABJIMBAaTh U

CYIIHOCTH POrpaMMoit - IpaBUJIbHBIE U OOBSCHSATH CBA3b

JOTIOJIHUTEIBHBIX | IUCLUIUIMHBI; KOHKpETHBIE, 0e3 TpyObIX | MPaKTHUKU U TEOPHH;

BOIIPOCOB B paMKax
3aJaHuii Ouiera;

- yMmeHue 0e3 rpyObIx
OLIMOOK periaTh
NpaKTUIECKHE 3aTaHus,
KOTOpBIE CIETYeT
BBITTOJIHUTD.

omuOOK, OTBETHI HA
MOCTaBJIEHHBIE BOMPOCHI;




- OTCYTCTBUE
YMEHHUSI BBITIOJIHATD
MIPAKTUIECKHE
3aaHus,
PEyCMOTPECHHBIE
MPOTpaMMOit
JUCITUTLIINHBI,

- OTCYTCTBUE
TOTOBHOCTHU
(cmocoOGHOCTH) K
JUCKYCCHH U
HU3KYIO CTENIEHb

- YMEHHE peliaTh
MPaKTUYECKHE 3aaHus,
KOTOpBIE CIEAYET
BBIIOJIHUTE;

- BIIaJICHUE OCHOBHOM
JUTEpaTypoil,
PEKOMEHIOBAHHOM
MPOTrpaMMOit
JUCLUILUINHEI;

- HaJIn4KMe cOOCTBEHHOM
000CHOBAHHOM ITO3UI[UN
1o 00CY’K/1aeMbIM

- JOTNYCCKU
[IOCJIEIOBATENLHEIE,
CoJIepKaTeIbHBIC,
KOHKPETHBIE U
UCUCPIBIBAIOIINE
OTBETHI HA BCE 3a1aHU
Omirera, a TaKxe
JOTIOJHUTEIbHBIE
BOTIPOCHI
9K3aMeHaTopa;

- YMEHUE penlaTh
NPaKTHYECKHE 3aTaHuUs;

KOHTaKTHOCTH. BOIIpPOCaM. - cBOOOIHOE
Bo3MoxHBI UCIIOJIb30BAaHUE B
HE3HAYUTCIIBbHBIC OTBCTAaxX Ha BOIIPOCHI
OTOBOPKH U HETOUYHOCTH | MaTepUasioB
B paCKpbITUHU OTACIIbHBIX peKOMCHHOBaHHOﬁ
II0JIO’KEHUI BOIIPOCOB OCHOBHOI1 U
ousnera, NPUCYTCTBYET JIOMIOJTHUTEIbHON
HEYBEPEHHOCTH B JINTEPATYPHI.
OTBETaXx.
Ouenka Ouenka Ounenka «xopouo» / OueHka «OTIHYHO» /
«HEeY/OBJIETBOPHUT | «YIOBJIETBOPUTEJIbHO» / «324TEHO» «3aYTEHO»
eJIbHO» / «He «324YTEHO»
32YTEHO»




3. OueHOYHBIH JUCT Pe3yJibTATOB 00y4eHHsI K JUCHHUILINHE

Bunger paboT obyuarorierocs, opMUpYIOMIME TEKYIINA KOHTPOJb M0 IUCHUTUIIMHE.

Cemectp 5
Ne Bun yueOHOM nesTeIsHOCTH bamer | Makcumym
/1 3a CeMecTp
(MOJTyJIB)
1. | Benenue terpanu 0,1 3
BbinoJiHeHHe KOHTPOJIbHON padoThI 10
2. | loxroroBka gokiana (MOHOJIOT-COOOIIEHUS) 0,3 5
3. [ToaroToBka npe3eHTAIMK 1O 33JITAaHHON TeMe 0,3 5
4. | BolnosiHEHHUE JIEKCUKO-TPaMMaTHYECKUX 3aJaHUI 0,4 5
5. | YuacTue B posieBO# urpe/ IUCKYCCUU 0,4 5
6. | TecTtupoBanue 5
7. | llocenienue ayauTOPHBIX 3aHATHI 0,1 2
Bcero 3a cemectp 40
3auer 60
Cemectp 6
Ne Bun yueOHOH eaTebHOCTH baymer | Makcumym
n/m 3a CEMeCTp
(MOJTyJIbB)
1. Benenue terpanu 0,1 3
2. [ToaroroBka mokiaaga (MOHOJIOT-COOOIICHHS) 0,3 5
3. [ToaroToBka npe3eHTaIMK MO 33JITAaHHOU TeMe 0,3 5
4. BolnosiHeHUE JIEKCUKO-TPaMMaTHYECKHUX 3aJaHUH 0,4 5
5. YyacTue B poseBoi urpe/ TMCKyCCUH 0,4 5
6. TectupoBanue 5
7. [Tocenienne ay IMTOPHBIX 3aHSATHIM 0,1 2
BobinoJiHeHHEe KOHTPOJIbHON PadoThl 10
Bcero 3a cemectp 40
JK3aMeH 60

Kputepun  GanbHOM  OIIGHKM  BKJIIOYAIOT  KauyeCTBO  IMOJATOTOBKHU
oOydJaronmmxcss K CEMHUHAPCKUM 3aHSATHSAM, BBITIOJHEHUS Pa3JIMYHBIX BHUIOB
CaMOCTOATENbHON paboThl (IPU ATOM PE3YJIBTAThl PETYJSPHO MPOBOIUMOTO
IKCIPECC-KOHTPOJIST YCIIEBAEMOCTH O0YYaIONUXCS JOJKHBI COCTABIIATh HE MEHEe
50% OGanpHOM OIIEHKH), a TAKXKE MOCEICHUE ayAUTOPHBIX 3aHATUN (He Ooiiee 15%
OaJIbHOM OLICHKH).

[Ipu moaBeneHUH MTOTOB TEKYUIETO KOHTPOJISI YCIIEBAEMOCTH B CEpPEIMHE
cemMecTpa ero pe3ynbTaThl B 20-0anbHOM OIIEHKE BHOCATCS B BEIOMOCTH TEKYIIIETO
KOHTPOJISI YCIIEBaeMOCTH U ucmosb3oBanueM TOKY (B ¢punmanax — B BeOMOCTH
TEKYIIIEro KOHTPOJISl YCIIEBAEMOCTH) U Ha COOTBETCTBYIONICH CTpaHULIE TPEIMETHO-
TPYIIIOBOIO KypHAa IMPETOAABATENSIM, BEAYILMM ayJUTOPHBIE 3aHTHSL.




OOyuarouiicsi, momayuuBmmii ot 7 g0 20 OGamioB, cuuTaeTcs
aTTeCTOBAaHHBIM, OMY4YuBIINI OT 0 70 6 GaJIJIOB — HE ATTECTOBAHHBIM.

Pe3ynbprarel TEKyIIEro KOHTPOJS YCIEBAEMOCTH 3a BTOPYIO IIOJOBHHY
ceMecTpa / B MOJyJI€ IIPENoAaBaTeNy, BeAyllIue ayJuTOPHbIC 3aHATHUS, COOOIIAIOT
OoOyyaroluMCsl Ha IMOCJICHEM 3aHSATUUM U BHOCAT B BEAOMOCTU (B KOJIOHKY
«Oanel, paboTa B CEMECTpE») B JIEHb IIPOBEACHUS 3aUeTa/IK3aMEHa.

Kputepun OannbHON OLEHKM pPA3IUYHBIX (OPM  TEKYLIEro KOHTPOJIS
YCIIEBAEMOCTH OINPENEISIFOTCA B COOTBETCTBUU CO ILKAJON OLEHUBAHUS B Ipeenax
ot 0 1o 40 6amoB.

Kputepun OayuibHOM OLIEHKH MPOMEXYTOYHOIO KOHTPOJSl YCIEBAEMOCTH
OIPENETSIOTCS B COOTBETCTBUM CO IIKAJIOM OLlEHWBaHWA B mpeaenax oT 0 mo 60
0aJIoB.

HtoroBas cymma 0ajuioB, MOJIydeHHas OOydYarolIMMCS MO pe3yJibTaTaM
TEKYIIET0 KOHTPOJS YCIEBAEMOCTH B CEMECTPE/MOAYJIE U MNPOMEXKYTOUHOU
aTTecTaluy, npeodpasyercs B MATUOAIIIBHYIO CUCTEMY OLICHOK.

[Topsinok nepeBoga 100-0anbHOI OLIEHKHU B NSATUOAIIEHYIO

100-6anpHas cucrtema 5-OanbHasI cUcTeMa
86-100 OTJIMYHO
70-85 XOPOIO
50-69 YAOBJIETBOPUTEIBHO
MmeHee 50 HEYJIOBJIETBOPUTEIBHO
50-100 3a4TE€HO
Mmenee 50 HE 3a4TEHO




4. KOHTPOJIbHbIE MATEPHUAJIbI, HEO0OXOUMBbIE /IJIsl OLIEHKH UHANKATOPOB
AOCTHKEHHUs KOMIIeTeHUI, YMEHU U 3HAHUM

Texkymuilt KOHTPOJIb

Tema 1. Koppynuusi. bops6a ¢ koppynuuei
Jlekcuko-rpammaruyeckue ynpaxxaenus no reme YK-3 (1-6)

The fight against corruption has intensified with the setting up of
Transparency International (TI) and its chapters in many countries across the
world. A non-governmental organization based in Berlin, transparency
International was founded in 1993 by a group of individuals who had become
increasingly aware of the devastating effects of corruption on human development
and its distorting effect on trade and investment. The group aims to stamp out
corruption.

Corruption deepens poverty by distorting social and economic development
and disrupting the provision of essential public services. It also hurts democracy by
undermining principles of fair play and justice. Instead of' contracts being awarded
on the basis of fair competition relying on price, quality and innovation, they are
awarded as a result of competitive bribery. The consequences are (lire. Investors
keep away and trade suffers.

TI defines corruption as the use of public office for private gain. Decisions
are made not for public benefit but for private interests. Costs incurred are high and
prestigious projects are favored over cost-efficient development projects. Access to
basic social and economic rights such as education, medical care, adequate shelter
and clean water are jeopardized. The environment is threatened and human rights
abuse flourishes. When corruption increases, regimes become more secretive, less
tolerant of dissent and more fearful of the loss of power.

TI believes that the stamping out of corruption is not the responsibility of
any one agency but the responsibility of all parties concerned. Every section of
society must pitch in because corruption affects everyone, especially the poor. The
government, non-governmental organizations, members of society as well as the
local and international business communities must work together if corruption is to
be combated at all levels. As a first step, TI ropes in governments to set up
chapters in countries. The function of each national chapter is to seek consensus
and bring about systematic reform at both national and international levels. The
media is also brought into the picture as one of the primary aims of each chapter is
to raise public awareness. T1 does not believe in broadcasting names or attacking
individuals but on building systems that combat corruption.
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TI publishes a quarterly newsletter and an annual Corruption Perception
Index. The index ranks countries from the cleanest to the most corrupt, based on
the perception of the international business community, risk analysts and the
general public. In 1998, some 85 countries participated and Denmark topped the
list as the country seen to have the least level of corruption. In 1999, 99 countries
participated and again Denmark took top spot. Malaysia was ranked 29th and 32nd
respectively over the two years. In response to criticisms that the Corruption
Perception Index had tended to put unfair emphasis on developing countries,
another ranking system was devised. This is the Bribe Payers Index (BPI) which
was introduced in 1999. This survey attempts to gauge the tendency to bribe senior
public officials by major corporations. The survey ranks Sweden as the country
least likely to offer bribes while China occupies the bottom spot at number 19.
Malaysia is ranked 15th.

The Malaysian chapter of Transparency International is known as the Kuala
Lumpur Society for Transparency and Integrity and at present is headed by Tunku
Abdul Aziz. The society believes that any attempt to redress the deteriorating
scenario in Malaysia must be based on a long-term plan. First, the public must be
aware of their constitutional rights and ensure that these rights are not taken away
from them. Then they should assert their right to good governance. To ensure that
there is greater accountability in both the public and private sectors, there is a need
to institute more checks and balances. Information should also not be withheld but
made available to the public so that they will be better informed to make decisions.

To stamp out graft, there are some who believe that the penalties and
consequences that will befall the culprits if found guilty of corruption should be
made known to all. At the same time, a sense of outrage must be developed in
people so that they get angry at corruption because it is about injustice, dishonesty
and the impoverishment of many for the benefit of a few. Nurturing such an
attitude can only begin at home. If what makes a person incorruptible are the
values he holds on to -- personal, ethical and religious -- then the home exerts a
mighty influence on inculcating these values in individuals.

Graft must be stamped out. It is insidious and evil and in time to come, will
affect every level of society. It is time for people to stand up and act in a concerted
manner to rid society of this menace. Otherwise there is every possibility that
corruption becomes a way of life undermining justice and fair play and all that is
good in society.
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'What is a good title for this passage ?

(A) Helping the Poor

(B) Fighting Corruption

(C) Corruption

(D) Ensuring Basic Human Rights

How does corruption deepen poverty ?

(A) Cost-efficient development projects are not carried out.

(B) Money is channeled away to fund more prestigious projects.
(C) The poor are totally ignored.

(D) Basic amentities are not provided to the poor.

How is the role of Transparency International crucial in the battle against

corruption ?

(A) It gets people in different countries to join its organization.

(B) It gets governments to agree to set up a branch in their country.
(C) It has global support.

(D) It declares the finds of a survey showing levels of corruption.

'What inference can be drawn if countries are not willing to have a TI chapter set
up in their region ?

(A) That their governments are clean and corrupt-free

(B) That their governments are corrupt

(C) that there is something to hide

(D) That the countries are not willing to subject themselves to any laws.

One of the most powerful 'tools' that can ensure success in the efforts of TI is

(A) the government machinery

(B) the mass media

(C) the masses

(D) the Corruption Perception Index

As far as the Malaysian chapter of TI is concerned, the head of the chapter urges

Malaysians to take note of points.

(A) one
(B) two
(C) three
(D) four

'What is the effect of letting the public be aware of the penalties and consequences

if found

uilty of corruption ? It instills in everyone

(A)

the fear of punishment if caught
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(B) anger towards the guilty

(C) a sense of share if found guilty

(D) the complacency to do nothing

TunosBble TecToBbIE 3aganHus no Teme YK-3 ()1,2,3,4,5,6

Q21 This is a e example of what not to do.

(a) critical (b) pure (c) simple (d) prime

Q22 Plans have already been drawn ....... to deal with such situations.

(a) over (b) through (c) up (d) into

Q23 Thousands of ....... are already signing up for this new telephone service.
(a) individuals (b) subscribers  (c) applicants (d) interviewees
Q24 Job losses are mainly in the ....... sectors of the industry.

(a) blue-collar (b) red-collar (c) stiff-collar (d) high-collar
Q25 The circular will contain ....... financial information to help investors.
(a) key (b) obvious (c) intelligent (d) noted

Q26 The report 1S .eeeee. to show better than expected results.

(a) necessary (b) possibly (c¢) clearly (d) likely

Q27 So many of these animals have been shot over the years that they are now
classed as ....... species.

(a) dangerous (b) endangered  (c) unwanted (d) limited

Q28 Some people are ....... to learn a foreign language.

(a) unaccustomed (b) shy (c) reluctant (d) inhibited

Q29 It was a big ....... for her to give up her acting career to look after her family.
(a) trial (b) sacrifice (c) endeavour (d) test

Q30 Can you hear what he is ....... ?

(a) saying (b) speaking (c) telling  (d) talking

Q31 She hasn't come home ........

(a) still (b) already (c) yet (d) tll

Q32 I....... TV yesterday evening.

(a) saw (b) looked (c) viewed (d) watched

Q33 We live ....... the city centre.

(a) near (b) next (c) by (d) nearby

Q34 She looks ....... a famous film star.

(a) as (b) like (c) similar (d) same

Q35 This television gives you the ....... news.

(a) last (b) latest  (c) least (d) later

Q36 Ionly ... one mistake in last night's test.

(@) made (b)done  (c)did (d) make

Q37 I want you to tell me the ....... truth.

(a) all (b) exact  (c) real (d) whole
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Q38 He is looking ....... a present to buy his girlfriend.

(a) for (b) at (c) in (d) on

Q39 That's what I would like ....... Christmas.

(a) for (b) at (¢) in (d) on

Q40 She lost the company a lot of money last week and as a result has got a .......

mark against her name.
(a) red (b) blue (c) white  (d) black
Q41 In this business you cannot afford to make any mistake and must be seen to

(a) red (b) blue (c) white  (d) green

Q42 Some people only read the ....... lines in a newspaper.

(a) top (b) big (c) main  (d) head

Q43 When the building was completed, all the workers were paid ........

(a) off (b) through (c) out (d) over

Q44 The boss was good enough to ....... my mistake.

(a) oversee (b) overtake (c) overdo (d) overlook

Q45 It is always ....... when you misunderstand the customs of other countries.
(a) embarrassing (b) peculiar (c) singular (d) attitude

Q46 Newspapers are ....... to people's doors every day.

(a) taken  (b) distributed (c) delivered (d) handed

Q47 In her speech she expressed her ....... for all the help she had been given.
(a) thankfulness  (b) gratitude (c) gratefulness  (d) thanking

Q48 In....... nothing much happened at the meeting.

(a) quick  (b) briefly (c) short  (d) shortly

Q49 At the end of the speech the whole assembly gave the speakers a standing
(a) ovation (b) applause (¢) cheering (d) support

Q50 Politicians pretend to ignore opinion ........

(a) votes  (b) figures (c) numbers (d) polls
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Answer Keys

A21 This is a prime example of what not to do.

answer: (d) prime

A22  Plans have already been drawn up to deal with such situations.
answer: (¢) up

A23 Thousands of subscribers are already signing up for this new telephone
service.

answer: (b) subscribers

A24 Job losses are mainly in the blue-collar sectors of the industry.
answer: (a) blue-collar

A25 The circular will contain key financial information to help investors.
answer: (a) key

A26 The report is likely to show better than expected results.

answer: (d) likely

A27 So many of these animals have been shot over the years that they are now
classed as endangered species.

answer: (b) endangered

A28 Some people are reluctant to learn a foreign language.

answer: (¢) reluctant

A29 It was a big sacrifice for her to give up her acting career to look after her
family.

answer: (b) sacrifice

A30 Can you hear what he is saying?

answer: (a) saying

A31 She hasn't come home yet.

answer: (¢) yet

A32 Iwatched TV yesterday evening.

answer: (d) watched

A33 We live near the city centre.

answer: (a) near

A34 She looks like a famous film star.

answer: (b) like

A35 This television gives you the latest news.

answer: (b) latest

A36 I only made one mistake in last night's test.

answer: (a) made

A37 1want you to tell me the whole truth.

answer: (d) whole
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A38 He is looking for a present to buy his girlfriend.

answer: (a) for

A39 That's what I would like for Christmas.

answer: (a) for

A40 She lost the company a lot of money last week and as a result has got a
black mark against her name.

answer: (d) black

A41 In this business you cannot afford to make any mistake and must be seen to
be lily white.

answer: (c) white

A42 Some people only read the head lines in a newspaper.

answer: (d) head

A43  When the building was completed, all the workers were paid off.

answer: (a) off

A44 The boss was good enough to overlook my mistake.

answer: (d) overlook

A45 Tt is always embarrassing when you misunderstand the customs of other
countries.

answer: (a) embarrassing

A46 Newspapers are delivered to people's doors every day.

answer: (c¢) delivered

A47 In her speech she expressed her gratitude for all the help she had been given.
answer: (b) gratitude

A48  In short nothing much happened at the meeting.

answer: (¢) short

A49 At the end of the speech the whole assembly gave the speakers a standing
ovation.

answer: (a) ovation

AS50 Politicians pretend to ignore opinion polls.

answer: (d) polls
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Roleplay in Negotiations — YK-3 (1-6)

1.
You are a sales assistant selling electrical
appliances.

You can offer the customer interest-free credit
terms. The Acme Turbowash is on special offer
at the moment, and includes a range of special
features including special cold wash cycle and
is only 319 euros (26.60 euros per month for

12 months).

1.
You want to buy a new washing machine —
visit the electrical appliance shop and see if the
sales assistant will offer you a discount.

You are budget-conscious, but respond

positively if interest-free credit terms are
offered.

You can afford up to 50 euros per month on
credit repayments.

2.
You are a landlord meeting a prospective
tenant for your studio apartment in Lyon.

The flat is very small and at the top of 4 flights
of stairs (there is no lift). It has a living
room/kitchen and one bedroom, plus a tiny
shower room and toilet. You have been trying
to get 600 euros for this flat of 20 square
metres, but now you are prepared to reduce
that to 500 euros if a reliable tenant presents
themselves. The electricity bill is very low as
the flat is well-insulated, so be prepared to
include the cost of electricity in the rent if
required in the negotiation.

2.
You are meeting the landlord of a flat you are
interested in renting. It is tiny and on a top
floor without a lift but the situation is perfect
for you and you are very keen.

The asking price is 600 euros per month; try to
negotiate 450. You can eventually agree to 500
if the electricity is included.

3.
You are selling your old bicycle at a car-boot
sale. Although it cost 200 euros, it is now 8
years old and well-used. The minimum price
you would like to accept is 50 euros.

3.
You have seen an interesting bicycle at a car
boot sale. Negotiate a price with the seller; it
looks like it would be worth at least 100 euros,
but obviously you would be happier to get it
for cheaper than that.

4.
You are a market stall holder selling fruit and
vegetables and it is 11.45am, the market closes
in 15 minutes. You have 20 melons left that
are ripe and will not be good for sale by next
market day, so you are keen to sell them. You
paid 20 euros for these melons and you don’t
want to accept less than that.

4.
You visit the market just before it closes as you
need to buy 20 melons to provide the starter at
a party you are hosting. Negotiate the price
with the stallholder, bearing in mind that
normally 20 melons of this quality cost at least
40 euros .

5.
You are a performer — you juggle, ride a
unicycle and do acrobatics. Your normal
hourly rate is 80 euros. Business is slow at the
moment and so you can be persuaded to lower
this rate if the person booking you can offer
you things that you like in return . You like the
following:
British beer
Performing in a castle

5.
You need to book a performer to entertain
guests at an event you are organizing. You are
interested in someone who can juggle, ride a
unicycle, and do acrobatics in front of 150
guests at a birthday party at a castle in the
Loire Valley. You have to keep an eye on costs
as the customer is paying you quite a minimal
fee. You need the performer for 3 hours and
you are hoping to be able to get this for less
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e Being given nice clothes to perform in

than 200 euros. Be creative in offering extras,

that you can keep for example the customer owns a brewery in
England and so unlimited British beer will be
available during the party.
6. 6.

You work in the customer service department
of Boogeytel mobile phones. When customers
ring asking for a reduction in their monthly
payments, you can agree on condition the
following conditions are met:

e The monthly usage is at least 50 euros

e The customer has used Boogeytel for at
least 18 months.

e The customer agrees to join the
Boogeytel subscribers club and receive
regular emails about special offers.

If these conditions are met, you can offer the
customer a reduction in their monthly charges
of up to 12% (subject to negotiation).

You call your mobile phone provider,
Boogeytel, as you think your monthly bill is
expensive compared to other mobile phone
providers. You have been with them for 2
years and at the moment you are spending 70
euros per month.

Negotiate at least 10% reduction to your
mobile phone costs, threatening to change to
another provider if you don’t get satisfaction.

7.
You run a small café in Lyon. You often
employ students, paying the minimum wage of
9.40 euros per hour. You get a lot of foreigners
in Summer and someone who can speak
English is useful to have on the team.
Interview this student, and if you feel they
present themselves well, offer a Saturday job
(8 hours) paying 10 euros an hour. If the
candidate asks to work on Sundays, offer 4
hours on that day at the same rate.

7.
You are going to be interviewed by a café
owner in Lyon for a Saturday job serving
customers. You have experience doing this sort
of work and you are fluent in English. You
need to earn around 120 euros a week, you can
work 8 hours on Saturday and 4 hours on
Sunday.

8.
You sell advertising space in a free newspaper
in Lyon. The rates are as follows:

1 page colour — 880 euros

1 page black & white — 520 euros
Half page colour — 500 euros

Half page black & white — 395 euros

If the advertiser agrees to run the advert for 3
consecutive weeks, offer a 10% discount to the
total cost ( eg full-page colour for 3 weeks,
2,376 instead of 2,640 euros)

8.
You would like to place an advert in Lyon’s
leading free newspaper. You have a budget of
2,500 euros to advertise your new gym which
you are opening in November, you have
decided to spend all this budget on adverts in
the free newspaper.

Negotiate some ads for maximum impact for a
launch date of 1% November; if you have any
money left over, what would your priority be
to spend it on to promote your new gym?

9.
You are emigrating to Australia in two weeks
and urgently want to sell your car. You haven’t
had much interest until today, when you have
arranged to meet a potential buyer who sounds
very interested.

9.
You are negotiating to buy a Mini (2008
model). The car is is excellent condition and
worth at least 12,000 euros, you are a bit
suspicious as to why it is advertised at 10,000
euros, maybe there is something wrong with it?
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The car dates from 2008 and should cost
around 12,000 euros; however, for a quick sale,
and cash payment, you would accept 9,000
euros. The car is is in good condition and has
no problems.

Your budget is 9,500 euros but obviously
you’d prefer to pay even less if the car seems
to be without problems.

10.
You need a press release produced about your
new range of shoes. Your normal
communications agency has just gone into
liquidation, and you are prepared to give a new
company a chance provided their rates are
reasonable.

Your old agency charged 725 euros for a 200
word press release. You need the document
prepared as quickly as possible. You have
already seen a competitor agency, who have
quoted 900 euros but they are very busy and
can’t deliver the work earlier than in 10 days
time.

10.
You are the director of your own
communications company and you are visiting
a shoe manufacturer who would like to have a
quote to produce a press release.

A 200 word document like this would take you
about 4 hours work, which you would like to
charge 800 euros for. You have almost no
clients at the moment so therefore you can
promise to do this work within 48 hours.
Negotiate the price, bearing in mind that you
could accept 700 euros and still be profitable.
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Tema 2. OTMBbIBaHHUE ICHEKHBIX CPEICTB

Jlekcuko-rpammaruyeckue ynpaxxaenus no reme YK-3 (1-6)
Text
MONEY LAUNDERING

The process of turning dirty money, that is money made from criminal
activities into clean money by masquerading it as legitimate profits is
called money laundering. Most money laundering involves illicit profits from
drug trafficking, prostitution, extortion, theft or other criminal activities,
which are moved through a series of bank accounts or sometimes non-bank
financial institutions such as currency exchange offices, insurers, importers,
exporters and other trading companies, express delivery services and other
money movers to make them appear legal. The bulk movement of illicit money
in cash across international borders is also a big problem. Money launderers
have one big advantage in moving big sums of cash across borders because
they want no other trail. The disadvantage is that it can be detected and seized
by customs.

Money laundering can lead to the political, economic and social
destabilization of the country. As an example, a report released by the
organization of American states showed that in Latin America the drug
business and the drug money laundering business, which have reached the
level of  billions of dollars a year have resulted in drug
related violence and corruption which were undermining the social welfare
and institutional stability in the area. Proceeds derived from criminal activities
are available not only for starting the businesses, investing etc. but also for
paying the corrupt officials. The organized crime and terrorist organizations
with their sources of wealth and power are able to control the government, the
armed forces and the police forces, that will definitely end up serving the
criminals rather than the citizens.

Money laundering is an international phenomenon and to fight against it
the maximum cooperation between states in investigating, prosecuting and
confiscating assets of money launderers is necessary. It is the problem that
requires the coordinated effort, the necessary laws and the necessary
commitment.
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PABOTA HAJI TEKCTOM
Yupaxuenue 1. [Ipouture TEKCT, NOJIB3YACh CIOBAPEM.

Ynpa:xxnenue 2. OTBEThTE Ha CIAEAYIOUIUE BOMPOCHI.

1. What is money laundering?

2. What are illegitimate profits usually derived from?

3. What are illegitimate proceeds usually used for?

4. What money laundering methods do criminals use?

5. Why do money launderers often prefer to move big sums of cash across the
borders?

6. What is the disadvantage of this method?

7. What can money laundering result in?

8. What is to be done to fight against money laundering internationally?

Ynpaxnenue 3.Kakue u3 cCleayronmMxX OPEIOKEHUN COOTBETCTBYIOT/HE
COOTBETCTBYIOT cojiepxaHuto Tekcta? OO0OCHYIUTE CBOM OTBET.

1. Money laundering is a legitimate process of turning dirty money into clean
money.

2. Illegal proceeds are usually derived from drug trafficking, prostitution,
extortion, theft or other criminal activities.

3. Criminals never use banks to launder money.

4. The movement of cash across international borders is not a problem because
it is hardly ever used

5. Money laundering can undermine the welfare and institutional stability of
the country.

6. The organized crime cannot do anything to control the government.

7. International cooperation is needed to fight against money laundering.

Ynpaxnenue 4. Haliute B TEKCTE CJIOBa U CIOBOCOYETAHUS, C KOTOPBIMU
YIOTPEOJIAIOTCS CIETYIOIINE TIarobl.
a. to turn

b. to move

c. to lead to

d. to reach

e. to result in

f. to undermine

g. to start

h. to pay

1. to control
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J. toend up
k. to fight against
1. to require

Yupaxnenue 5. Haliinure B TEKCTE aHITIUMCKUE SKBUBAJICHTBI CIICHYIOLIAX

CJIOBOCOYETAHHI.
KPUMHHAJIbHAS JIeATECIbHOCTh
3aKOHHAs MPHUOBLIb, TOXOIbI
OTMBIBAHHE JICHET

OaHKOBCKHH CUET

HEeOaHKOBCKHE (PMHAHCOBBIC YUPEIKICHUS
IyHKT 0OMEHA BaJIFOT

CTpaxoBasi KOMITAaHUS
KOPPYMIIUPOBAHHBIE YNHOBHUKHU
OpraHu30BaHHAs MPECTYIMHOCTh
Kpaxka

BBIMOTATEJILCTBO

HAJIUYHBIE

anamnemle 6. HOI[6€pI/ITG nmoAxoadAmec I10 CMBICITY OKOHYAHHC JIA

KaXXIO0T0 IIPCAIIOKCHUA.

1. The process of turning money made

from criminal activities into clean

money...

a) is also a big problem.

2. Money laundering involves...

b) have resulted in drug violence and
corruption.

3. The bulk movement of illicit money in
cash across international borders. ..

c) 1s necessary to fight against money
laundering.

4. The disadvantage of moving big sums
of cash across the borders...

d) are able to control the government,
the armed forces and the police.

5. Money laundering can lead to ...

e)is called money laundering.

6. In Latin America drug business and

f) are available for starting the business,

, , investing and paying the corrupt

drug money laundering business... : 8 paying P
officials.

7. Proceeds derived from criminal|g) illicit profits from  criminal
activities... activities.

8. The organized crime and criminal

h) is that it can be detected and seized

22




organizations. .. by customs.

9. Maximum cooperation between|i) the political, economic and social

states... destabilization of the country.

Yunpa:xxunenue 7. [lepeBenure ¢ pycCKOro s3bIKa Ha aHTJIMHCKUM.

1. Jleraymsanpst J0XOAOB, MOJYYEHHBIX B pPeE3yibTaTe KPUMHHAIBHOU
NEeATEIbHOCTH, Ha3bIBAETCSI OTMBIBAHUEM JICHET .

2. HCTOYHMKOM KPUMHUHAJIBHBIX JOXOJOB YacTO CTAaHOBATCS TOPTOBIII
HAapKOTUKAaMH, IPOCTUTYLUS, BBIMOTaTEIbCTBO, KPAXKH U T.J.

3. Jlma neranu3anyy JOXOJOB, IOJYYEHHBIX IPECTYIHBIM IIyTE€M, MOTYT
UCIIOJIb30BaThCS Kak 0aHKU, TaK M HEOAHKOBCKUE (DMHAHCOBBIC YUPEIKICHHUS.

4. He3akoHHBIN BBIBO3 3a IPAHUILY OTPOMHBIX CYMM HaJIMYHOM BAaJIOTHI TAKKE
ABJISIETCA MPOOIIEMOIA.

5. CyuiecTBEeHHBIM HEJOCTATOK TAaKOI'o CHoco0a - PUCK 3aJep>KaHus BaltOThI
COTPYIHHUKAaMU TaMOKHH.

6. OTMBIBaHHE JI€HEr MOJKET IPUBECTU K IMOJIMTHYECKOW, SKOHOMUYECKON H
OOIIECTBEHHO JlecTabUIN3alliu TOCy1apCTBA.

7. Jleranmuzauusi J10XOJOB HapKoOM3HEca BEIAET K €ro JAajbHEHIIeMy
MPOLIBETAHUIO, & TAKKE K YBEIMYEHUIO KOJIMYECTBA IPECTYIVICHU, CBA3aHHBIX
C TOProBJeH WU ynoTpeOIeHneM HapKOTHKOB.

8. OpraHu3oBaHHas MPECTYNHOCTb M TEPPOPUCTUUYECKUE OpraHU3ALUN
CHOCOOHBI KOHTPOJIMPOBATh IPAaBUTEIBCTBO, ApPMUIO, TOJUIMI0 U JApYyrue
CTPYKTYPBL.

9. OT™MBIBaHUE ACHET SBJISETCS MPOOIeMON MEXTyHApOAHOTO MaciTada.

10. Jlnga Toro 4To0bl 3PheKTUBHO OOPOTHCS € MPOOJIEMO OTMBIBAHUS JICHET,
HEO0OXOIMMbI COBMECTHBIE YCUJIUS BCEX CTPaH.
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I'PAMMATHUYECKHUE YIIPA’KHEHUSA

Yunpaxuerue 1. Ilepenemmre crnenyromue NpemoKeHUs B IPOIISAIIEM M
Oynymem BpeMenu. [IpousBenute HE0OOXOIMMBIC U3MEHEHHUSI.

Model: She must fill in the declaration form again.

She had to fill in the declaration form again.

She will have to fill in the declaration form again

1. I must check the documents.

2. You must answer the customs officer’s question.
3. Everybody must observe the rules.

4. She must pay the duty.

5. He must unpack his baggage himself.

Ynpaxxnenue 2. BctaBbTe MoIalIbHBIC IJ1aTr0JIbI f0 have to unu to be to.

1.Where  the meeting to take place? I suppose in the lecture hall. 2. So,
our plan is as follows: I = to talk about the new project to the officers.
You  to write a report to the Tax Service. Later we = to work
together.

3.You  todoitalone. There is no one here to help you.

4. If you want to make a career you _ to work harder.

5. How many contracts you to sign next month?

6. When  vyourtrain  to arrive at the station?

7.1 to ask him about it tomorrow as today he has already gone.

8. Youwill  topay for the excess luggage.

9. He called me in the morning and we agreed that we =~ to meet at the

arrival lounge.
10.I’ve just heard the flight call. We to hurry.

Yunpaxunenue 3. Ilepeenure cieayromuye MNPEITOKEHUS HA AHTIIMNCKUI
A3BIK, YIIOTPEOIsisi MOAANIbHBIE TJIAr0JIbI must, to have to unu to be to.

1. Bbl JOIKHBI IPUXOIUTH HA pabOTY BOBpEMS.

2. Eii npuercst NOMTH Ha KOMITbIOTEPHBIE KYPCHI.

3. MHe npeACTOUT BBIMIOJIHUTE 3Ty pabOTy CETrOIHS.

4. BaM NpHUILIIoCh A0JT0 KAaTh?

5. OH caM J0JIKEH paccKazaTh BaM 00 ATOM HapyIICHUH.

6. Bam npunercs nonyuuTs paspeuieHne MUHHCTEPCTBA KYJIBTYPhl Ha BBIBO3
3TOM KapTUHBI.
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7. JIunja, BUHOBHBIE B KOHTPAOaH 1€ HAPKOTUKOB JIOJKHBI OBITh IPUBJICYEHBI K
YT'OJIOBHOM OTBETCTBEHHOCTH.

8. MHe npeacTouT 3aBTpa Aenarh JOKIAJ O IPUMEHEHUN HOBBIX TEXHUYECKHUX
CPEACTB TAMOKEHHOI'O KOHTPOJIS.

9. OToMy CTYJIEHTY IPUXOAUTCS MHOTO paboOTaTh.

10. I momxeH ObUI BCTPETUTHCS C KOJUIETOM IO jAopore Ha pabory. Ml
JOTOBOPHJIUCH 00 TOM HaKaHyHe.

11. Ham npuzercs NOYMHUTH peHTTeHaIapar.

12. 51 noHnMmaro, 4TO MHE MPEJACTOUT CAMOMY PEIIUTH ATy MPOOIEMYy.

13. D10 0YeHb BaXKHBII TOKYMEHT. ThI JOJKEH €ro NPOYUTATh.

14. Bbl He 10JKHBI pabOTaTh TAK MHOTO. BBI BRITISANTE yKACHO.

15. 5 nomxHa Obula Buepa MOATOTOBUTH BCE HEOOXOAMMBIE OyMaru, HO s HE
ycrena

Ynpaxnenune 4. CKaXuTe O TOM, YTO BBl JOJDKHBI OOS3aTCIIBHO CJHENIaTh
CEroJIHsl.

Model: I must check a lot of cargo documents.

lepamnemle 5. Ckaxure o TOM, 4YTO BaM HC XOYCTCA, HO IIPUXOAUTCA 9aCTO
JCJIaTh B HOBCGIIHGBHOﬁ ZKHN3HHU.

Model: I have to wash dishes.

Ynpaxxnenue 6. Pacckaxxute o TOM, UTO 3aIlUIAHUPOBAHO Y Bac Ha Oirpkaiiiiee
BpeMs.

Model: I am to take my English exam on Monday.

Yupaxunenue 7.lIlepesenure cieaymomuye MNPEITOKEHUS HAa AHTIIMNCKUN
S3bIK, YNOTPeOssis MOJAlbHBIE TJArojibl must, may, might, can uiu can’t B
3HAYCHUU Pa3IUYHBIX OTTEHKOB BEPOSTHOCTHU.

1. OH, 10XHO OBITH, PaOOTAET B TAMOXKHE.

2. OH, MOXeET OBITh, padOTACT B TAMOXHE.

3. OH, MOXeT ObITh, U pabOTaeT B TAMOXKHE (XOTS €/1Ba JIn).

4. He moxeT ObITh, 4TOOBI OH pabOTaI B TAMOXHE.

5. Pa3Be oH paboTaeT B TaMOXKHE?

6. OH, 10J>KHO OBITh, B KOMaHIUPOBKE.

7. OH, BO3MOXHO, B KOMaHAUPOBKE.
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8. OH, MOXeT OBbITh, B KOMaHJIUPOBKE, HO 51 B 3TOM OYCHb COMHEBAIOCh.
9. He MmoxeT ObITh, 4TOOBI OH OBLT B KOMaHIUPOBKE.
10. Pa3Be OH B KOMaHIUPOBKE?

anamnemle 8. BcraBbTe MOI{&JII)HLII\(,I rjarojl must B 3Ha4CHUU 3aIpeTa WU
MOI[&J'II)HBIﬁ rJaron need B 3HaAUCHUU OTCYTCTBHUA HCO6XOI[HMOCTI/I.

1. They  wear a uniform. In isn’t obligatory.

2. Passengers  enter this room. It is for staff only.

3. I can hear you well. You  shout.

4.0ne  drive without a seat belt.

5.You  work extra hours. You won’t earn more.

6. You tell anyone about the anti-drug operation.

7.You __ carry your suitcases; there are porters here.

8.You  touch this substance. It’s dangerous.

9.1promised ’dbeontime.I  be late.

10. You  pay the duty on these goods. They are not dutyable.

Yupaxuenue 9. Vcnonbs3ys riaronst should/ought to, nepenaiite
a) COBET HE JIeNIaTh Yero-amoo
0) mopuIlaHKe 3a TO, YTO ATO OBLIO CHIETAHO

Model: I don’t advise you to make any marks in your passport.
a. You shouldn’t make any marks in your passport.
b. You shouldn’t have made any marks in your passport.

1. I don’t advise you to conceal anything from customs control.
2. It is a pity he is so absent-minded.

3. I don’t recommend you to take so much baggage.

4. It isn’t good to break the rules.

5.1 don’t advise you to lose your entry customs declaration.

Ynpaxunenue 10. [lepeBenure creayromme MNpeaIOKEHUS Ha AHTIIMHUCKUN
A3BIK.

1. Bam cienyeT npoBepuTh BCe TOKyMEHTHI 00Jiee TIIATEIbHO.

2. EMy He cieoBajio CKpbIBATh BAIIOTY OT TaAMOXEHHOIO KOHTpoJs. Tenepb
OHa Oy/eT KOH(PUCKOBAaHA U €My MPUJETCS 3aIIaTUTh Tpad.

3. Bam crienoBano Obl paHblie NPeAYNPEAUTh MEHS O TOM, YTO TAMOXHS HE
HECET OTBETCTBEHHOCTH 3a I'Py3 BHE TAMO>KEHHOW 30HBI.
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4. Ham criexyet BbI3BaTh CIEHUAINCTOB JJIs1 JOCMOTpPA ONACHBIX TOBAPOB.

5. Droil cobake cieayeT MpONTH CHelHaIbHYIO MOATOTOBKY. Toraa oHa MOXKET
OBITh HCIIOIb30BaHA JIsl OOHAPYKEHUSI HAPKOTUKOB.

6. Eciiu y Bac HeT mpeaMeToB, MOUIEKAIINUX ACKIAPUPOBAHUIO, BaM CIEAYET
UATH Yepe3 3eNeHbIl KaHall.

7. He cnenoBano cnopuTrh C COTPYJHUKOM TaMOKHU. Bbl Oblin 00s3aHbI
3aIJIaTUTh MOLUIUHY.

8. He cnenyet pa3roBapuBath ¢ KJIMEHTAMU B TAKOM TOHE.

9. BceM coTpynHMKaM ClIeIyeT IIPOYUTATH ITY HHCTPYKLMIO.

10. Eii cinemoBano Obl MOMOYb MACCAXUPY 3aMOJHUTH TaMOKXEHHYIO

JEKIIapaluio.

Glossary — CaoBapunbiii aukrant YK-3 (1,2,3,4,5,6)

account (n)

CUceT

activity (n)

ACATCIBHOCTD

advantage (n)

IMpCUMYIICCTBO, BBII'OJ4, I1I0JIb3a

assets (n) aKTUBbI, UMYIIIECTBO
bulk(n) 0O0JIBIIIOE KOJUYECTBO
cash (n) HaJIMYHBIC (JICHBIH)

criminal (n)

IIPECTYIIHUK, YTOJIOBHUK

criminal (adj)

MIPECTYITHBIN, YTOJOBHBIN

commitment (n)

0053aTeIbCTBO

to derive (V)

IMOJIy4aTb, NU3BJICKATH

disadvantage (n)

HEyA00CTBO, MOMEXa

exchange (n)

oOMeH

currency exchange office

MyHKT 0OMEHAa BaJIIOThI

extortion (n)

BBIMOI'aTCIIBCTBO

illicit (adj)

HE3aKOHHBIN, HEJO3BOJICHHBIH, 3aIIPEIICHHBIN

to insure (V)

CTpaxoBaTh (cs)

insurer (n)

CTPaxoOBIIHK, CTpaxoBaTCJib,CTPAXOBOC

OOIIECTBO (KOMMaHMs)

to launder (v)

CTUpATH (Oenbe), OTMBIBATH (TIEPEH.)

legitimate (adj)

3aKOHHBIN, TPABUIbHBIN

to move (V)

IICPCBOAUTD, IICPCBO3UTH
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movement (n) MepeMELICHHE, TPOBO3

phenomenon n sBIIcHHE, (DEHOMEH

proceeds (n) T0XO/1, BRIPYUEHHAs] CyMMa

profits (n) 10JIb3a, BBITOJIA, TOXO.

to prosecute (V) MIPECIICIOBATh CyICOHBIM TOPSIKOM

to result in (v); syn.to lead to|koHYaTbCA, UMETH PE3YIBTATOM, IPUBOIUTH K

theft (n) Kpaxka

trail (n) [ (i

to undermine (v) pa3pyuiath, MOAPHIBAThH
violence (n) HaCcUJIUe

wealth (n) 0oraTcTBO

welfare (n) OarococTosiHue

Jlekcuko-rpammaruueckuii tect YK-3 (1-6)

1. She talks to her brother ... phone every week.
+: on the

- : at the

-:on

- : through

2. The police ... the boy for shoplifting.

+: arrested

- : broke into

: robbed

: stole

. You need a special antenna outside your house to get more ... .
: channels

- : papers

- : journalists

: magazines

. My computer ... and I can’t work.

: crashed

- : was in a bad mood

: was mended

: went out of fashionable

. There was a traffic ... in the city center because of a rush hour.
: jam

: crash

- : flight

- : drive

1 + ot 4+ w1

+ O
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6. Everest is the highest mountain ... the world.

+:in

- : off

- at

: around

. You speak very fast. Can you speak more ... , please?

: slowly

: slow

- : careful

: clear

. Visitors ... to India’s Independence Day from all over the world.
: come

: visit

- : leave

: arrive

. Paul’s very kind but he’s always late. He’s not very ... .
: punctual

- : flexible

- : irresponsible

- : ambitious

10. Life in a city is more interesting for ... people because there are more things to
do.

-: youth

-: youths

+: young

-: youngs

+ oo 1! 4 Qo

+ o !

11. If you wish to make a good impression, you’ll have to look a bit more ... .
+: respectable

-: irresponsible

-: respect

-: relative

12. Over the ...30 years there has been a great deal of industrial development.
-: law
-: late
+: last
-: later

13.The local farmers will never change their way of ... .
-2 leaf
-1 lifes
-2 live
+: life
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14. We ... at a desk to write a letter.
-: seat

-: seated

+: sit

-1 sit for

15.1 ... the house from Mr. Jones.

-2 let

-2 hire out

+: rent

-: borrow

16. Karen has ... of history.

-: a good knowledges

-: a good know-all

-: a good know-how

+: a good knowledge

17. William came late... an accident.
-: due of

+: because of

-1 in spite

-: because

18. The driver did not... me to get on the bus.
-2 accept

+: allow

-: adopt

-: abolish

19. I’ll phone you ... in five minutes.
-: against

-2 more

+: back

-: after

20. Modern technology affects all ... of our daily life.
-: fables

-: corners

-: faces

+: aspects
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Tema 3. MomeHHNY€CTBO
Jlekcuko-rpammaruyeckue ynpaxxaenus mno reme YK-3 (1-6)

Business crime collocations

Exercise 1 - Match the beginnings and endings

1. creative a. trick

2. insider b. and corruption
3. market c. theft

4. money d. rigging

5. ponzi e. trading

6. identity f. peddling

7. bribery g. scheme

8. influence h. laundering

9. confidence i. fund

10. slush j. accounting

Exercise 2 - Enter the expressions from Exercise 1 to match their definitions
Illegally buying and selling a company's shares based on privileged non-public
information, for example professional information.

1. Often used to mean a reserve of money kept in a special and possibly secret
account for making illegal payments to others, eg government officials

2. When your personal information is stolen and used without your knowledge
to commit fraud or other crimes.

3. The illegal practice of using your political influence to obtain favours or
preferential treatment for another, usually in return for payment.

4. When competing companies act together and agree prices etc, to their own
advantage but against the spirit of competition.

5. A fraudulent operation that pays returns to its investors from their own

money or the money paid by subsequent investors, rather than from profit earned
by the individual or organization running the operation

6. Illegally giving money or gifts to somebody, often a government official, so
that they will act in your favour.

7. An attempt to get money illegally from somebody by gaining their trust and
making them think you are genuinely what you say you are.

8. Manipulating financial figures within the letter of the law, but not within the
spirit of the law. - Also known as 'cooking the books'

9.  Hiding the source of illegally-gained money by, eg, investing it in legitimate
businesses.
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Verbs

Exercise 3 - Match the verbs with their definitions

1. bribe a. to make an illegal copy of something,
especially a document or something in writing or a
painting

2. embezzle b.  to get money illegally from a person or an
organization by tricking them (more formal)

3. forge c. to make a nearly exact copy of something
valuable, so that people will think they are getting
the real thing.

4. defraud d. to make something false appear to be
genuine, or a false situation appear to be real.

5. fake e. to cheat somebody so as to to get money or
something valuable from them (more informal)

6. counterfeit f. to steal money from your employer or
money that you are responsible for

7. swindle g.  to give somebody money or something
valuable in order to persuade them to help you,
especially by doing something dishonest

AHHoTupoBanue cratbu — YK-3 (1-6)

Heists Worth Billions: An investigation found criminal gangs using sham
bank accounts and secret online marketplaces to steal from almost anyone —
and little being done to combat the fraud

Published: June 21, 2023 1.58pm CEST https://theconversation.com/heists-worth-
billions-an-investigation-found-criminal-gangs-using-sham-bank-accounts-and-
secret-online-marketplaces-to-steal-from-almost-anyone-and-little-being-done-to-
combat-the-fraud-206893

In January 2020, Debi Gamber studied a computer screen filled with information
on scores of check deposits. As a manager for eight years at a TD Bank branch in
the Baltimore suburb of Essex, she had reviewed a flurry of account activity as a
security measure. These transactions, though, from the ATM of a tiny TD location
nestled in a nearby mall, struck her as suspicious.

Time and again, Gamber saw that these checks were payable to churches — many
states away from the Silver Spring shopping center branch — yet had been
deposited into personal accounts, a potential sign of theft.

Digging deeper, she determined that the same customer service representative,
Diape Seck, had opened at least seven of the accounts, which had received more
than 200 church check deposits. Even fishier, the purported account holders had
used Romanian passports and driver’s licenses to prove their identities.
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Commercial bankers rarely see those forms of ID. So why were all these
Romanians streaming into a small branch located above a Marshall’s clothing
store?

Suspecting crimes, Gamber submitted an electronic fraud intake form, then
contacted TD’s security department to inform them directly of what she had
unearthed. Soon, the bank discovered that Seck had relied on Romanian documents
for not just seven accounts but for 412 of them. The bank phoned local police and
federal law enforcement to report that an insider appeared to be helping criminals
cheat churches and TD.

A weekly email for Europeans by European scholars

Nine months after TD’s tip, agents started rounding up conspirators, eventually
arresting nine of them for crimes that netted more than US$1.7 million in stolen
checks. They all pleaded guilty to financial crimes except for Seck, who
was convicted in February 2023 for bank fraud, accepting a bribe and other crimes.
He was sentenced in June 2023 to three years in prison.

Sophisticated crimes

How could it happen? How could criminals engineer a yearlong, multimillion-
dollar fraud just by relying on a couple of employees at two small bank branches in
a scheme with victims piling up into hundreds?

The answer is, because it’s easy. Crimes like these happen every day across the
country. Scams facilitated by deceiving financial institutions — from international
conglomerates to regional chains, community banks, and credit unions — are
robbing millions of people and institutions out of billions and billions of dollars. At
the heart of this unprecedented crime wave are so-called drop accounts created by
street gangs, hackers and even rings of friends. These fraudsters are leveraging
technology to obtain fake or stolen information to create the drop accounts, which
are then used as the place to first “drop” and then launder purloined funds.

An October 2022 surveillance photo of an armed robber approaching a mail
carrier. The Conversation/court records

To better understand the growing phenomenon of drop accounts and their role in
far-reaching crime, the Evidence-Based Cybersecurity Research Group at Georgia
State University joined The Conversation in a four-month investigation of this
financial underworld. The inquiry involved extensive surveillance of criminals’
interactions on the dark web and secretive messaging apps that have become hives
of illegal activity. The reporting shows:

. The technological skills of street gangs and other criminal groups are
exceptionally sophisticated, allowing them to loot billions from individuals,
businesses, municipalities, states and the federal government.

. Robberies of postal workers have escalated sharply as fraudsters steal
public mailbox keys in the first step of a chain of crimes that ends with drop
accounts’ being loaded with millions in stolen funds.

. A robust, anonymous online marketplace provides everything an aspiring
criminal needs to commit drop account fraud, including video tutorials and
handbooks that describe tactics for each bank. The dark web and encrypted chat
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services have become one-stop shops for cybercriminals to buy, sell and share
stolen data and hacking tools.

. The federal government and banks know the scope and impact of the
crime but have so far failed to take meaningful action.

“What we are seeing is that the fraudsters are collaborating, and they are using the
latest tech,” said Michael Diamond, general manager of digital banking at Mitek
Systems, a San Diego-based developer of digital identity verification and
counterfeit check detection systems. “Those two things combined are what are
driving the fraud numbers way, way up.”

Criminals target letter carriers for their arrow keys, giving them access to public
mailboxes. Via Evidence-Based Cybersecurity Research Group.

Billions stolen

The growth 1is staggering. Financial institutions reported more than
680,000 suspected check frauds in 2022, nearly double the 350,000 such reports
the prior year, according to the Treasury Department’s Financial Crimes
Enforcement Network, also known as FinCEN. Through internet transactions
alone, swindles typically facilitated by drop accounts cost individuals and
businesses almost $4.8 billion last year, a jump of about 60% from comparable
fraud losses of more than $3 billion in 2020, the Federal Bureau of
Investigation reported.

Plus, a portion of the estimated $64 billion stolen from just one COVID-19 relief
fund went to gangsters who rely on drop accounts, according to a congressional
report and an analysis from the University of Texas at Austin. Criminals using
drop accounts also hit the pandemic unemployment relief funds, which
experienced improper payments of as much as $163 billion, the Labor Department
found. Indeed, experts say the large sums of government money meant to combat
economic troubles from COVID-19 fueled the rapid growth of drop account fraud,
as trillions of dollars in rescue funds were disbursed in the form of wires and paper
checks.

“There were a huge range of criminals who were trained in this during the
pandemic,” said one banking industry official who spoke on condition of
anonymity because of the sensitivity of the matter. “A lot of them have grown up
in the pandemic and seen that it is easy to make a lot of money with these schemes,
with very little risk of prosecution.”
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Tema 4. UnTe/U1eKTYyaIbHASA COOCTBEHHOCTh, TUIILI M1 0COOEHHOCTH
Jlekcuko-rpammarudeckue ynpaxsaeHus no reme YK-3 (1-6)

Intellectual property

In general, it 1s not against the law to steal someone else's ideas. If a man |
meet in a bar tells me how people can become rich and I publish a best-selling
book based on his ideas, I do not have to pay him any money or even mention his
name in the book. But most countries do place legal limits on copying the exact
words someone has written, the art or music they have created, or the technology
they have invented. Such work is known as intellectual property. The main legal
instruments for protecting it are patents and copyrights.

In order to prevent a new discovery or scientific process from being copied,
it is necessary to apply for a patent. If granted, a patent makes it illegal for others
to manufacture or use the invention without permission. However, a patent will
only be granted if the invention has not been shown in public and if it has
industrial application. Ideas - mathematical and scientific theories, for example, -
can not be patented. The patent must be carefully worded since it may be possible
for someone to copy any part of the process or invention not mentioned in the
patent.

Literature, works of art, computer programs, movies and radio and TV
broadcasts cannot be protected by copyright. In most countries such work is
automatically protected when it is created, there is no need to apply for or to
register copyright. It is usual to record the date of creation and mark it with the
international symbol ©, but it is not essential.

As with other kinds of property, intellectual property can only be protected if
ownership is clear. The holder of a patent is often a company rather than the
individual scientists inventing something in the course of their work. A copyright
1s usually owned by the creator of the work - the writer, painter or musician - but
like other property, it might be passed to someone else. If a journalist is employeed
by a newspaper, then the articles he writes are usually the copyright of the
newspaper owner. The copyright in a movie is owned by the film maker, not by the
individual writers or performers.

Vocabulary — CioBapnslii nukranT YK-3 (1-6)
property - COOCTBEHHOCTb

steal® - kpacThb

mention - yOMUHaTh

limit - orpanuuenue

exact - TOYHbIU
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create - co3/1aBaTh

invent - n3o0peTaTh

protect - 3aIUIIATDH

copyright - aBTOpCcKOe TIpaBo

prevent - IpeOTBPATUTh

discovery - OTKpbITHE

apply (for) - momath 3asBKy (Ha)
manufacture - IpOU3BOIUTH
permission - pazperieHue

be granted - mpucykaaTh(cs)
application - mpuMeHeHHe

be worded - 6bITH CHhOPMYIIUPOBAHHBIM
since - MOCKOJBKY

works of art - mpousBeeHus KCKycCTBa
broadcast - Bemanue

need - MOTpeOGHOCThH, HEOOXOIUMOCTh
essential - cyIIeCTBEeHHBIM

ownership - COOCTBEHHOCTh

holder - nepxarens, Bnajaeneil

rather than - a He

in the course (of) - B xozae

Own - BIIAJICTh

pass (to) - mepenath (KOMy-TO)

be employeed (by) - pabortarts (y,Ha)
film maker - pexuccep

performer - UCTIOJIHUTENh, AKTEP

Word Study

Ex. Match the phrases with their Russian equivalents:

1.no need 2. in general 3. individual performer 4. TV broadcast 5. international
symbol 6. industrial application 7. work of art 8. legal limit 9. date of creation 10.
in the course of work

a/ MpoOM3BEIeHNE NCKYCCTBa b/ ropuanueckoe orpaHudeHue ¢/ gata coznanus d/ B

npoiiecce paboThl €/ MeXTyHapOAHBIA cUMBOJ f/ B 11esiom g/ TeneBemanue h/ ToT
WM MHOW WCTIOJTHUTENh 1/ HeT He0OXOMMOCTH J/ TIPOMBIIIUICHHOE TTPUMEHEHNE
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Ex. Match the phrases with their Russian equivalents:

1.to hold a patent 2. to become rich 3. to mark with a symbol 4. to be carefully
worded 5. to grant a patent 6. to ake it illegal 7. to mention one's name 8. to apply
for a patent 9. ownership is clear

a/ TIOMETUTh CUMBOJIOM b/ YIIOMSIHYTh Ybe-TO MMs ¢/ BbIJIaTh nmaTeHT d/ oOnanaTh
MaTeHTOM €/ TIpaBO COOCTBEHHOCTH O4YeBHIHO f/ pazdborareTh g/ mojaTh 3asBKYy Ha
nateHt h/ cienaTh He3aKOHHBIM 1/ OBITH THIATEIBLHO CHOPMYITUPOBAHHBIM

Ex. Translate the following sentences into English.

l. Ecnu denoBek, KOTOpOro s BCTpeuaro B 0Oape, paccka3bIBaeT MHE, Kak
paszborareTtb, U s MyOJIMKyr0 OecTceuiep, OCHOBaHHBIN Ha €ro uiesx, s He 00s3aH
IUTATUTh €MY JI€HbIY WM YIIOMUHATh €r0 UMsI B KHUTE.

2. Ho B GonbpHIMHCTBE CTpaH CYIIECTBYIOT IOPUAMYECKHE OTIpAaHUYEHHS HA
UCIIOJIb30BaHUE TOYHBIX CJIOB, HAMMCAaHHBIX KeM-IM00, Ha HCIIOJIb30BAHHE
IIPOU3BEJCHUS UCKYCCTBA UJIU C/EJIaHHbIE U300PETEHHUS.

3. Takue  mpousBeneHusi  (pabOTh)  HA3BIBAIOTCS  MHTEJUICKTYaJbHOU
COOCTBEHHOCTBIO.

4. Jlisg Toro, 4ytoOBl NPEIOTBPATUTh HOBOE H300pPETEHHE WM HAy4HBIN
IPOLECC OT KOMUPOBaHUsI, HEOOXOIMMO MOAATH 3asIBKY HA MATEHT.

5. [TaTeHT nomkeH OBITH TIIATEIBHO CHOPMYIMPOBAH, MOCKOIBKY MOYKHO
UCIOJIb30BaTh YaTh MpoLecca WM U300pETeHUsI, €CIIM 3Ta YacTh HE YIOMSHYTa B
NaTEHTE.

6. Jlutepatypa, NpOU3BENECHHS HCKYCCTBA, KOMIIBIOTEPHBIE IIPOTPaMMBI,
GbuIBMBI, pagro- U TeJIEBEIIaHne HE MOTYT OBITh 3alUIIEHBI aBTOPCKUM TPABOM.
7. B OonpmmHCTBE cCTpaH Takas paboTa CTAHOBUTCS AaBTOMATHYECKH
3alUIICHHON MpH €€ CO3JaHUuM, U HET HEOOXOAMMOCTH I0JaBaTh 3asBKy Ha
NaTeHT WM PETUCTPUPOBATH €€.

8. OOBIYHO 3aMHUCHIBACTCS JlaTa CO3/IaHMsI Mpou3BeeHus (paboThl) U CTABUTCS
MEXIYHApOJHBI CHMBOJI aBTOpPCKOro mpaBa ©, XOTS 3TO M HE SBIAETCS
CYILIECTBEHHBIM.

Comprehension Check.

Ex. Answer the following questions:

What is intellectual property?

What are the main legal instruments for protecting intellectual property?
Why is it necessary to apply for a patent?

When may a patent be granted?

Can any ideas be patented?

Why must a patent be carefully worded?

AR i e
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What intellectual protection can be protected by ©?

Under what condition can intellectual property be protected?

Who can be a holder of a patent?

10.  Whom does the copyright of articles published in a newspaper usually

o %

belong to?

Topics to discuss.

1. Intellectual property.
2. Patent; patent holder.

Jlekcuko-rpammarnudecknii tect YK -3 (1-6)

1. The book concentrates on the cruel ... of war.
+: aspects

: points of view

: attitudes

: opinions

2. When driving, you must give your ... attention to what you are doing.
-: best

-: most

-: hole

+: full

3. The article was about ... British people and their reluctance to learn foreign
languages.

-: acceptable

+: typical

-: relevant

- permanent

4. We could walk or ... we could go in Ted’s car.
-: appropriately

-: approximately

+: alternatively

-: attentively

5. These meetings give everyone a ... to express their opinions.
-: movement

+: chance

-: fine

-: ring

6 Messages are ... to your PC throughout the day.
transmitted

received

transformed

extracted
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7 ... profit is always calculated without deducting taxes and other charges.
Gross

Net

Whole

Full

8 We are having trouble filling the positions because of the ... of the skilled
workers.

Shortage

surplus

reduce

wealth

9 If a company is too big to acquire, another possibility is to ..., forming a new
company.

Merge with it

cooperate with it

communicate with it

take it over

10 ... have to evaluate the risks involved in setting up a business.
Entrepreneurs

Suppliers

Regulators

Tenants

11 In international marketing, it is necessary to meet individual national
requirements, in particular where ...... are concerned.

Consumer goods

assets

wholesale issues

automated warehouses

12 Detailed ... of the accounts has revealed several serious transactions.
Analysis

datas

basis

figures

13 Our legal department has ensured that all our products are produced by ... .
Copyright

copycat

legislation

authorities

14 Consumers in the age range 15-22 like to shop on line a lot more than adults,
for example, in the US ... of young people now shop online.

A majority

a minority

few

a few

39



15 We’ll need an additional ... from the bank to cover our purchases.
Loan

expense

account

debtor

16 The supply ... brings together manufacturers, distributors, and retailers.
chain

link

line

channel

17 Why don’t you ... more work to the employees?

Delegate

subordinate

unload

arrange

18 This year’s balance ... shows that the company is already on the road to
recovery.

Sheet

form

account

book

19 This year’s balance ... shows that the company is already on the road to
recovery.

Sheet

form

account
book

20 The only way you can hope to ... the level of your pay is to take on greater
responsibility.

rise

Raise

arise

raze
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Tema 5. [IpoMbIIIJICHHBIN IINMHOHAK

Jlekcuko-rpammaruyeckue ynpaxxaenus no reme YK-3 (1-6)
Legal Status of Engineering Societies

Today all states in the United States have professional registration laws for
engineers, though there is some variability in requirements. The essential purpose
of such registration is the protection of the public. It is not surprising then to find
that engineers who offer their services directly to the public, as is often the case
with civil engineers for example, are invariably required by law to be registered.
On the other hand, most mechanical and electrical engineers are not affected in the
same way because they are usually employed by a corporation (such as a
manufacturing company), which is then liable in the eyes of the law. Exemption,
however, should not be taken for granted. In legal matters an engineer may not he
recognized as such unless he is registered. For “example, if there is a state statute
requiring registration, a contract drawn by an unlicensed engineer may be declared
void. He may also be excluded from giving expert testimony in a court of law. It is
advisable for all engineers to become registered as soon after graduation as
possible. Among the reasons for that are the following ones:

. The importance of registration is likely to increase.
. The nature of one's career is liable to change.
. It could be an aid in promotion and may be viewed as proof or

technical competence.

The most common requirement for registration is graduation from a EC'PO
(Engineers' Council for Professional Development) accredited school plus four
years' experience plus a sixteen-hour examination, or eight years experience plus a
sixteen-hour examination.

It should be noted also that wider acceptance of registration could eventually
enhance the public image of engineering because of the uniformity aspect resulting
from the assurance of a minimum level of technical competence.

Vocabulary - Croapuslii qukrant YK-3 (1,2,3,4,5,6)
legal - ropunuueckuii;

law - 3aKoH;

though - xots;

variability - ©Y3MEHUYHUBOCTb;

requirement - TpeOOBaHMUE;

essential - cyIiecTBEHHBIN;

purpose - 1eb;

protection - 3a11uTa;
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to offer - mpeaarats;
directly - mpsimo;
civil - rpakIaHCKUiA;

to affect - BmusATh (Ha), 3aTparuBatTh, 3a/1eBaTh (HHTEPECHI);

same - TOT JK€ CaMblii;

to be employed - ObITH IPUHATHIM Ha paboOTY;
liable - cBsI3aHHBIN 0043aTEILCTBOM; 00sI3aH;
exemption - 0CBOOOXK/ICHHUE;

to take smth. for granted - npuHUMAaTH
pasymMmeromeecs;

matter - BOIIpPOC;

to recognize - MPU3HABATh;

unless - eciu He;

to declare - 0OBSABIATE;

void - HeJeHCTBUTEIILHBIN;

to exclude - uckiouath, HE IOMYCKATh;
testimony - CBUIETEIBCTBO;

court of law - 3a1 cyna;

to advise - COBeTOBATh;

reason - IpUYNHA;

likely - BeposiTHO;

to increase - yBeJIMYNBATh;

nature - mpupoaa, CyTb,

aid - momorip;

promotion - IPOABUKEHUE;

to view - paccMaTpHBaTh;

proof - ToKa3aTeNnbCTBO;

common - OOIIKH, OOBIYHEIN;

council - coBerT;

acceptance - IpUEMIIEMOCTb, IPUHATUE;
eventually - B KOHEUHOM UTOTE;

KaKk JOJDKHOE, Kak

to enhance - yBenuunBaTh, yCHJIMBATh, TOBHIIIATH;

uniformity - equHooOpasue;

to result from - mpoucxoAuTh B pe3ysbTaTe, UMETh PE3YJIbTATOM;

assurance - 3aBepeHue, rapaHTHsl.

Ex. Find equivelents to the following words and phrases.

camMo coOoin

rOCyJAapCTBEHHBIN CTATYC; IOPUANUYECKUE BOIIPOCHL; TPEOYETCs MO 3aKOHY; 3aKOHbI

npodeCCUOHAILHOW PETUCTPAIMU JIJII WHXKEHEPOB; IOCJI€ OKOHYaHUs (By3a);
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o0pa3 WHXKEHepa B Tja3ax OOIIECTBEHHOCTH; KOHTPAKT, IOANHCAHHBIN
HEJIUIICH3UPOBAHHBIM WHKEHEPOM; IMOMOIIb B MPOABUKEHUH; NMPUHUMATDH, CYTh
Kapbephl, pa3Iuuus B TPEOOBAHUIX;, CIEIYET OTMETHTh; HWHKEHEP-MEXAHHK;
WHKXCHEP-3JICKTPUK;, pacCcMaTpUBaTh B KA4eCTBE JOKA3aTEIbCTBA TEXHUYECKOU
KOMIIETCHTHOCTH;, AaCTeKT eAMHOooOpa3us; o0053aH MEHATHCS; OOIICTIPUHSITOS
TpeboBaHUe.

Ex. Translate the following sentences into English.

l. 3HauYeHHE PErUCTPaALiU, IO BCE BUAUMOCTH, BO3PACTET.

2. B ropuaudeckux Bompocax MHKEHEp HE MPU3HAETCS B KAUECTBE TAKOBOIO
(as such), ecnmut oH oduITMATHEHO HE 3aPETUCTPUPOBAH.

3. KoHTpakT, moAnucaHHbli HEIUIEH3UPOBAHHBIM HH)KEHEPOM, MOXKET OBITh
OOBSIBJICH HEJICHCTBUTEIbHBIM.

4. Ero MOTyT UCKIIFOUHTB U3 3KCIIEPTHOW KOMUCCHUH, NAIOIIEH CBUIECTEIHCTBA B
cyJe.

5. Peructpanusi, B KOHEYHOM HTOTE€, MOXET YCWIHTh (UCHpPaBUTH) oOpa3
WHXEHEpa B Iia3ax oOLECTBEHHOCTH.

6. B oTrOoM 3akimrodaercss TapaHTHsT MUHUMAJIBHOTO YPOBHS TEXHHYECKON
KOMIIETEHTHOCTH.

7. WHxeHepsl HapsIMYIO MPEAIaraloT CBOM YCIYTH OOIIECTBEHHOCTH.

8. OcHOBHas 11eJ1b TAKOW PETUCTPALIUY - 3AIIUTA OOIIECTBEHHOCTH.

9. OT0 He clieyeT MPUHUMATh KaK caMo cO00i pazyMerolieecs.

Ex. Answer the following questions.

1. What does professional registration mean?
2. What might threaten to unlicensed engineers?
3. What is the most common requirement for registration?

Jlekcuko-rpammaruyeckui tect no reme YK — 3 (1-6)

1 Our legal department has ensured that all our products are produced by ... .
Copyright

copycat

legislative

authorities

2 I congratulate you ... the event.

with

on

of

for

43



3 The conference began ... October 18.

at

with

in

on

4 They were ... business in London.

with

for

on

of

5 Anyone who comes in contact with customers will ... an impression, and that can
have a profound effect, positive or negative, on customer satisfaction.
Make

do

carry

break

6 All the activities and different forms of communication used to support the
product are defined as ... .

advertise

invoice

distribution channels

Promotion

7 Simple ... such as data entry are given to junior employees.

Tasks

paperwork

dismissals

job

8 Cost cutting and outsourcing will be the main focus of our ... in the coming
years.

Strategy

proceed

objection

outlook

9 The vast ... of smaller companies called private ones can sell their shares only to
their shareholders.

major

Majority

competition

minor

10 If we used low-paid overseas workers, we’d cut our ... dramatically.
Costs

profits

margins

incomes
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11 Distribution plays an important ... in the marketing mix.
advertising

rule

key

Role

12 Sales are a good way for retailers to get rid ... surplus stock

of

with

about

off

13 With all these new orders it’s difficult to keep up with the ... .
support

provide

volume

Demand

14 The company was in fact seriously ... even though they claimed to be making a
profit.

at a loss

in the back

in the black

In debt

15 The Financial Services Authority was set up in the UK to deal with ... such as
fraud and illegal trading.

ideas

reasons

purposes

Issues

16 Most members of the EU have adopted the Euro as the single ... .
Currency

cash

exchange

mortgage

17 The ... elements of marketing mix are product, price, promotion and place.
competitive

Main

minor

lion

18 European farmers receive EU ... for certain agricultural production.
quotas

tariffs
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Subsidies

subsidiaries

19 When they heard about our financial difficulties our ... asked to be paid in
advance.

service

deliveries

Suppliers

orders

20 They didn’t lie — they simply tried to ... the truth.
prevent

reduce

warn

Conceal
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Tema 6. 3amuTa NepCOHAIBbHBIX JAHHBIX

Jlekcuko-rpammarnyeckue ynpaxkunenuss YK-3 (1-6)

1.Government records
THE USA
The federal Freedom of Information Act says, in general, that all US citizen can
inspect and copy any of the records of the various federal government departments.
There are some exceptions -many defense and foreign policy matters are kept
secret, for instance. And people are not allowed to obtain information about other
citizens' private affairs.
The Freedom of Information Act only applies to federal record State governments
do not have to open their records to the public and the majority do not.
BRITAIN
The Local Government (Access to Information) Act says that loc. government
meetings must be open to the public (with a few exceptions), and that the public
may inspect any documents which were consulted at the meetings. But at the time
of writing (1987), Britain has no law similar to the Freedom of Information Act. So
there is at present no general right to inspect national or local government records,
though this may change during the ne few years.
2. Personal files
THE USA
Under the Freedom of Information Act, people can find out whether federal
authorities hold files on them, and can inspect an' copy their files.
State governments are not obliged by law to show individuals their personal files.
BRITAIN
From November 1987, the Data Protection Act gives people the right to see, check
and if necessary correct any information about themselves which is kept in
computerised records. But people have no right to see personal information which
1s held in non-computerised records.
British local government authorities keep files on large numbers of people - for
instance, all those who have had anything to do with the local authority housing,
social services or education departments. Some local authorities allow people to
see their own files. (In Barnet, in London, for instance, schoolchildren are allowed
to see their own files, and from the age of ten they can stop their parents seeing
them.) But many local authorities keep people's files secret. So unless these files
are computerised, individuals may not be able to check the truth of what is written
about them.
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However, an Access to Personal Files Bill is going through Parliament, and may
become law in 1987. If this happens. British people will be able to see what is
written about them in some kinds at records (though they will still not be allowed
to see their medical 3r banking files unless these are computerised).

Vocabulary.

government records - MpaBUTEIHCTBEHHBIC TOKYMEHTHI (3aITUCH)
citizen - rpakJIaHUH

inspect - MPOBEPUTH, PACCMOTPETh

COpPY - CHATH KOTIHIO

exception - HCKITFOUCHHE

defence - o6opona, 3amura

matter - BOIIpoc

allow - Mo3BOJIATH, pa3zpeniarh

obtain - momayyatb

affairs - MH.4.: 1ema

apply (to) - oTHOCUTBCS (K)

similar (to) - mog0OHBIN, CXOXKHI

personal files - muunbIe gema

under - 3/1€Ch: COTJIaCHO, B COOTBETCTBUU

find* out - BEIACHUTH

authorities - Bmactu

obliged - 006s13an

have smth. to do (with) - umeTs nemno (c)

housing - obecrieueHne KUIbeM, KHIIALIHBIN (POH]T

Word Study.

Ex. Match the phrases with their Russian equivalents:

l.local authorities 2. policy matters 3. exception to the rule 4. freedom of
information 5. private affairs 6. data protection 7. personal file 8. similar law 9.
access to information 10. defense matters

a/ Borpocsl 000poHBI b/ goctyn K mH(popmanuu ¢/ moauTudyeckue Bompockl d/
JUYHBIE Jena e/ MecTHas BiacTh f/ cBoOoja nndopmaruu g/ mogoOHbIN 3akoH h/
JUYHOE JIEJNIO 1/ 3aIuTa JaHHBIX j/ UCKITIOUEHUE U3 TPABUIT

Ex. Match the phrases with their Russian equivalents:

1.to keep secret 2. to be applied (to) 3. to be obliged 4. to show records to
individuals 5. to obtain information 6. be available to public 7. to correct any
information 8. to copy any records
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a/ mpumeHsATbcs (B) b/ ObITH JOCTYNHBIM Ji1 OOIECTBEHHOCTH ¢/ HCIPABUTh
moOyto nHpopmaruio d/ XpaHUTh B TailHE €/ Mepenucarh Jo0bie 3amucu f/ ObITh
00s13aHHBIM g/ TTOKa3bIBATh 3AIMMCh OTACIBHBIM JIUIaM h/ mory4aTs HHGOPMAITHIO
Ex. Translate the following sentences into English.

1. B cootBeTcTBHM ¢ AKTOM (3aKOHOM) O CBOOOje MH(pOpMAIUH, TpakIaHEe
CILIA umeroT mpaBo npocMaTpuBaTh U CHUMATh KOMHUIO € JII00OTO TOKYMEHTA.

2. VckimioueHne COCTaBJISIOT HEKOTOPBIE BOMPOCH OOOPOHBI ¥ BHEIIHEH
MIOJIUTUKH, KOTOPBIE OCTAIOTCS CEKPETHBIMHU, T.€. 3aKPBITHIMH JIJISI Ty OJIUKH.

3. AKT 0 cBoOome wuH(pOpPMAIMM OTHOCHUTCS TOJBKO K JOKyMEHTAITUU
dbenepabHOTO YPOBHSI.

4. 3aKOH MECTHOTO MPaBUTENbCTBA (0 JOCTyHe K HMH(POPMAIMH) TJIACUT, YTO
NIPABUTEILCTBEHHBIC COOPaHUsS OJDKHBI OBITh OTKPBITBIMHU ISl OOLIECTBEHHOCTH
(myOnuKn).

5. Kpome Toro, moasm He paspemniaeTcsi moyydaTb WHOOPMAIMIO O JUYHBIX
Jienax Jpyrux rpakaaH.

6. B mHacTosmiee BpemMsi HET OOIIEro 3aKOHA, pa3pellaroliero MPOCMaTPUBATh
3alliCH HAI[MOHAJIBHOTO WM MECTHOTO TPABUTENHCTBA, XOTS CHTYaIUsl MOXET
MU3MEHUTHCS B TEUCHUE OMMKANIINX HECKOIBKUX JIET.

7. CornacHo 3akoHa o cB00OOjie MH(OPMAIIUH, JIFOJIU MOTYT BBISCHSTH, BEJET
u deqepanbHOE MPAaBUTENIBCTBO JUUHbBIC Aeia ((haiibl) Ha HUX.
8. C wmosiOps 1987 r. maer aHrIMyaHaM MpaBO Ha HCHPABICHUE OO0

uHpOpMaIluK, KOTOpast XpaHUTCS B KOMIIbIOTEPE. !

9. B JloHn0oHE AETH MIKOJIBHOTO BO3pAacTa UMEIOT MPABO BUAETH CBOU JIMYHBIC
nena, a ¢ 10 geT oHu MOTyT 3alpenarb poAUTENSIM MPOCMaTpUBATh 3TH Jea.
Comprehension Check.

Ex. Answer the following questions.

1. What does the Federal Freedom of Information Act say about US citizens?

2. What issues are considered to be exceptions?

3. To what level of records does the Act apply?

4. Did Britain have the law, similar to the US Freedom of Information act in
19877

5. What does the Data Protection Act give people from 19877

6. What are schoolchildren in Barnet and London allowed to do in the age of
ten?

Topics to discuss.

1. The US federal Freedom of Information Act.
2. The British Local Government Act.

3. The Data Protection Act.
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AHHoTHpOBaHue ctaTtbu YK-3 (1-6)

How to protect yourself from drop account fraud — tips from our

investigative unit
Published: June 20, 2023 3.40pm CEST https://theconversation.com/how-to-
protect-yourself-from-drop-account-fraud-tips-from-our-investigative-unit-206840

The types of crimes that use drop accounts are multiplying rapidly, but there
are ways to decrease your chances of becoming a victim.

. Do not mail checks from anywhere but your local post office. Not even your
own mailbox is safe. The best option? Pay bills and send money online.
Protect your identity online by following these steps

. Guard your Social Security number. Never use it on medical forms - if
asked, write “available upon request” - for a job interview, when applying for a
grocery store reward card or when booking travel. If you believe the number has
been compromised, contact the Social Security Administration to get a new one.

. Use only one credit card for online shopping, and never use a debit card.

. Strengthen your online and mobile phone passwords.

. If you don’t expect to apply for a credit card or loan soon, freeze your credit
with all three credit rating agencies.

. Check your credit reports.

. Do not respond to preapproved credit card or loan offers delivered by mail,
and, to reduce offers, consider opting out of receiving these mailings.

. Shred your financial information; don’t simply throw it out.

. Never give out personal information to anyone contacting you through

unsolicited phone calls or emails.
To prevent fraud involving a tax return refund or any other tax issue

. Complete and send in your tax return as early as possible, which makes it
more difficult for someone to steal your refund.

. Establish an identity protection PIN with the IRS, which only you and the
agency will know.

. If the IRS rejects your attempt to file your tax return, or if you receive any
unusual mail from the agency such as a tax transcript you didn’t request, or it
notifies you of suspicious activity, contact the agency at the number listed here to
report possible identity theft.

. Pay any taxes owed online, not by check.

To prevent losses through business email compromise scams

. Learn and teach employees basic email safety techniques.
. Confirm urgent emails from supervisors or vendors demanding immediate
wire transfers. In fact, urgent requests are the most suspicious.
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https://theconversation.com/your-credit-report-is-a-key-part-of-your-privacy-heres-how-to-find-and-check-it-116999
https://www.optoutprescreen.com/
https://www.irs.gov/identity-theft-fraud-scams/get-an-identity-protection-pin
https://www.irs.gov/individuals/understanding-your-cp01c-notice
https://www.irs.gov/payments

. Assure employees that double-checking whether these purportedly urgent
emails came from the listed sender will not result in criticism or punishment.

. Never purchase a gift card requested by a supervisor through email or text.

. Human resources officials should never change bank accounts for direct
deposit if employees ask by email or text. Always call to double-check that the
request is real.
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Tema 7. KubepnpectynHocrb
Jlekcuko-rpammarudeckue ynpaxsaeHus no reme YK-3 (1-6)

Text A
INTELLECTUAL PROPERTY INFRINGEMENTS

Original creative works, inventions that have economic value are
protected by law. Intellectual property laws reward the creators of original
works by preventing others from copying, performing or distributing those
works without permission. They also provide incentives for people to
produce scientific and creative works that benefit society at large. Some
types of intellectual property are automatically protected by law from the
moment of their creation. Other types require a specific grant of rights from a
government agency before they may be protected by law. Nearly all nations
have laws protecting intellectual property. However, some nations do not
vigorously enforce intellectual property laws, making counterfeiting a
major problem in these areas. Infringements of intellectual property are ruinous
for any country’s economy.

Intellectual property is a peculiar type of property. It is considered
intangible , that is, you can’t touch it. There are four general types of
intellectual property: patents, trademarks and trade
dress, copyrights and trade secrets.

A patent is an exclusive right to make, use, and sell a new and useful
process, machine, or product, granted to the inventor for a certain period of
time.

(13

Violation of patent law occurs when someone else is making, using, or
selling the invention described in the patent without the patent holder’s
permission.

A trademark is a distinctive word, phrase, logo, an Internet domain
name, a graphic symbol, a slogan or other device that is used to identify the
origin of a product and to distinguish a manufacturer’s products from others.
Infringement of trademark is unauthorized use of a protected trademark,
either entirely or to a substantial degree, or use something very similar to a
protected mark.

A copyright is the exclusive right to print, reproduce, sell, exhibit written
material, a musical composition, an art work, photographs, movies, TV
programs or data systems. Infringement is any unauthorized use of a
copyrighted work.

A trade secret is a business process or information that can’t be patented,
copyrighted or trademarked, and that must be protected from disclosure.
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Infringement of trade secret occurs if someone unlawfully gets hold of a trade
secret and uses it in his own interests.

Crimes related to IP Rights infringement
are espionage, fraud, forgery, theft, counterfeiting and piracy, passing-
off and trafficking.

PABOTA HAJI TEKCTOM

Yupaxkaenue 1. [Ipoutute TeKCT A, TIOIB3YSCH CIIOBAPEM.

Ynpa:xxnenue 2. OTBEThTE Ha CIAEAYIOUIUE BOMPOCHI.

1. In what way do intellectual property laws reward the creators of original
works?

2. Do the laws provide incentives for producing new scientific and creative
works?

3. Are some types of intellectual property automatically protected by law?

4. Do other types require a specific grant of rights from a government agency
before they may be protected by law?

5. What problems may countries which do not enforce intellectual property
laws face?

6. Why is intellectual property a peculiar type of property?

7. What are the general types of intellectual property?

8. What is the definition of a patent?

9. When does violation of patent law occur?

10. What is the definition of a trademark?

11. What actions are considered to be infringement of trademark?

12. What is the definition of a copyright?

13. What actions are considered to be infringement of copyright?

14. What is a trade secret?

15. When does infringement of trade secret occur?

16. What crimes are related to IP Rights infringement?

Ynpaxnenue 3. Haiiiurte B TEKCT€ AHIMVIMHUCKUE OKBUBAJICHTHI IS
CHEYIOIINX CJIIOB M CJIOBOCOYETAHUM:

WuTemnekTyanbHas  COOCTBEHHOCTh,  MOJJIMHHBIE  XYJ0’KECTBEHHBIC
MPOU3BEICHUS, M300peTeHUs, UMETh IKOHOMHYECKH BBITOJHYIO IEHHOCTh
(CTOMMOCTB), OBITH 3AIIUIIEHHBIM (OXPaHATHCA) 3aKOHOM, BO3HATPaXIaTh
co3narened, mpeAoTBpamiaTh  (JIMIIATh  BO3MOXKHOCTH), KOIHMPOBATH,
UCIIOJHATh, PACOpOCTpaHsTh, 0€3 pa3pelnieHus, Cco37aBaTh CTUMYJIbI
(cTuMynupoBaTh), CcO37aBaTh HAay4yHble U TBOPYECKHE MPOU3BEICHUS
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(pa®oThl), TPUHOCUTH TOJB3Yy, pa3pelieHue Ha NpaBo, 00OECIeYuBaThH
COOJIIOJICHNE 3aKOHOB WHTEJUICKTYaJbHOW COOCTBEHHOCTH, IOJJICTIBIBAHUEC
(pabpukarus), HeMaTepuaabHas COOCTBEHHOCTh, MATEHT, MMATEHTHOE IMPaBo,
TOproBas Mapka, TOpProBas MapKa YIIAKOBKH, aBTOPCKHE TIpaBa,
KOMMepUecKkas TaiiHa, JgomeH (web), mnpemocTaBiaTrh, H300peTaTENb,
pacro3HaBaemast (ToproBas Mapka), pa3nyaTh, pasriaiieHue,
HECAaHKIIMOHUPOBAHHBIN (HEpa3pelIeHHBI, HEMPaBOMOYHBIN), NIMHOHAX,
MOIIIEHHUYECTBO, TMOJJETKa, Kpaka, KOMMEpPLHUS TMOJ YYXKUM HMEHEM,
TOPTOBJIS 3aIlPEIIEHHBIM TOBAPOM (KOHTpabaH/a).

Ynpaxnenue 4. Haiinure B TekcTe clioBa U CIOBOCOYETAHUsS, KOTOPbIE
yHOTPEOISAIOTCS OCTE CAEAYIOLUX IJ1aroJoB:

a) to be protected h) to grant

b) to prevent 1) to distinguish

c) to copy j) to reproduce

d) to distribute k) to get hold of
e) to produce ) to have

f) to require m) to reward

g) to enforce n) to provide

Ynpaxnenue 5. O6pa3yiite CyleCTBUTENbHBIC OT CIETYIOIINX TJIaroJioB.

to create, to value, to protect, to prevent, to produce, to require, to enforce, to
distribute, to perform, to infringe, to violate, to identify, to exhibit, to
disclose.

Ynpaxknenue 6. 3amnonHuTe — NOPONYCKM  JIaHHBIMM ~ CJIOBaMU U
CJIOBOCOUYETAHUSIMU.

(a domain name, trademark, infringement, counterfeiting, copyright, patent,
trade secret, intellectual property rights, to grant exclusive rights, confidential
information)

1. Literature, artistic works, computer programs, movies and radio and
television broadcasts can be protected by

2. Copyright requires that the works of the copyright owner have been
copied.
3. protects confidential information used in business.
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4.  1s a word, name, symbol or device used by a manufacturer to
identify his goods and distinguish them from those sold by others.

5. embraces the subject matter of products and processes. To be
protected an invention must be useful and novel.

6. The basic purpose of copyrightis  to the creators.

7. 1s the strings of letters used to name organizations, that is an address
of a computer network connection identifying the owner of the address.

8. Every business owns - patents, trademarks, copyright and trade
secrets.

9. The employees of a company can be punished by law if is made
public or is transferred to competitors.

10.  of trademarks and unauthorized use of copyright cause great losses
to the right holders.

anamnemle 7. 3aKOHYUTE CIacayromuce IpCaIOKCHUA:

. Original creative works that have economic value ...
. Intellectual property laws reward the creators of original works...
. Intellectual property laws also provide...
. Some types of intellectual property require...
. The four general types of intellectual property are...
. Crimes related to IP Rights infringement are. ..
. Patent law protects...
. Trademark law protects...
. Copyright law protects...
10. Trade secret law protects...

O 00 3N L kWD

Ynpaxnenue 8.K kakomy BHIYy HWHTEUIEKTYyaJlbHOH COOCTBEHHOCTH
OTHOCSITCS CIEAYIOLIME CI0BA U CJIOBOCOYETAHUS ?

exclusive right, protect from disclosure, logo, inventor, distinctive word,
identify, distinguish from, to reproduce movies.
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Yupaxunenue 9. Ilepeenure cieayromuye MNPEITOKEHUS Ha AHTIIMNUCKUI
A3BIK.

1. IMoanmMHHBIE XYAO0XKECTBEHHBIE TPOU3BEACHHS U W300PETCHUS, UMECIOIIHIEC
SKOHOMHYECKHU BBITOJIHYIO IIEHHOCTh, OXPaHSIOTCS 3aKOHOM.

2. 3akoH 00 HWHTEUIEKTYaJIbHOH COOCTBEHHOCTH 3alllMIAET CO3/aTeleH,
aumas  APYTUX JIMI BO3MOXHOCTM KONHPOBAHUS, MCIOJHEHUS WJIHU
pacnpocTpaHeHus 6e3 pa3pelieHus.

3. HexoTtopble BHIBI HHTEIUIEKTyaJbHOM COOCTBEHHOCTH aBTOMATHYECKH
3aIUIIAIOTCA 3aKOHOM C MOMEHTA MX CO3JAHUS.

4. Jlnga 3amuThl HEKOTOPHIX BHJIOB MHTEIUICKTYaJIbHOM COOCTBEHHOCTH
TpeOyeTcs pa3pelieHre Ha Mpaso.

5. Ilpaktnyecku BO BCE€X CTpaHAX CYLIECTBYIOT 3aKOHBI, 3aIllUIIAOLINE
WHTEJUICKTYaJIbHYI0 COOCTBEHHOCTb.

6. Hapymenne mnpaB WHTEIEKTYalbHONH COOCTBEHHOCTU T'yOUTEIHHO
CKa3bIBACTCSI HA JKOHOMUKE CTPAHBI.

7. UHTemekTyanbHas COOCTBEHHOCTh - COOCTBEHHOCTh HEMAaTepUalibHasl.

8. OCHOBHBIMM BHJaMU HMHTEIUICKTyalbHON COOCTBEHHOCTH SIBJISIFOTCSI:
MaTEeHT, TOProBasi MapKa, aBTOPCKHUE MTpaBa U KOMMEpPYECKas TaliHa.

9. IlpaBo KOMMepUecKOoW TailHBl 3alUIIACT  KOHPUICHIUATHHYIO
uH(OPMAIUIO OT pas3rialieHHus.

10. IIaTeHT — UCKIIOUUTEIBHOE MPABO HA IMPOU3BOJACTBO, HCIOJIB30BAHHE,
NpOJaXy HW300peTeHHs], MOJe3HOM Moaenu (IPOMBIIUIEHHOro o0pasia),
MPEIOCTABIISIEMOE aBTOPY Ha OINPEICIICHHBIN IEPHUO]T BPEMEHH.

11. ToBapHbI 3HAK - CIOBECHOE, U300pa3UTEIbHOEC, KOMOMHUPOBAHHOE WU
WHOe O00O03HaueHWe, CiyXaiiee JJisi  WHAWBUAYyaJIW3alldd  TOBapoOB
ITPOU3BOJUTEIIEH.

12. ABTopckue mpaBa pEryJUpPyIOT MPABOOTHOILIECHHS, CBSI3aHHBIE C
CO3/IaHUEM, HCIMOJIb30BAaHUEM, W3JaHUEM, HCIIOJHEHUEM. IIOKa3OoM U T.J.
IIPOU3BEACHUN HAyKH, JUTEPATypbl WIM UCKyCCTBa, nporpamm mig OBM u
T.J.

Text B
CYBERCRIME

Cybercrime contains all criminal offences which are committed with the
aid of communication devices in a network. This can be the Internet, the
telephone line or the mobile network. An international legal definition of
cybercrime that is used by most of the countries in Europe and North America
as well as South Africa and Japan was agreed to in the Convention on
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Cybercrime which came into force on 1 July 2004. Although the term
cybercrime is usually restricted to describing criminal activities in which the
computer or network is an essential part of the crime, the term is also used to
include traditional crimes in which computers or networks are used to enable
illicit activities. These include the breach of computer security and
unauthorized access to a computer, known as hacking. There is also
distribution of illegally obtained content, spamming (sending of unsolicited
emails which often sell fake goods or illegal services simultaneously to
thousands or even millions of people), copyright crimes, virus writing and
virus spreading.

Some cybercrime may influence your business. There is cyberfraud,
such as pharming, where users are moved to fake, non-genuine sites, when
they try to link to their bona fide (personal, confidential) bank website. Then
there is phishing, when a fraudster, by misrepresentation (making a wrong
statement to trick someone into a contact) gets Internet users to disclose
personal information in reply to spam email. Internet users can also be tricked
into money laundering activities which aid the transfer of illegal or stolen
money.

There are cybercrimes that may affect you personally, such as credit card
fraud on line (credit card scams), and identity theft, when financial benefit is
obtained by deception using stolen personal information.

The first cases of cybercrime were reported in 1950s. Studies of 4000
crimes during the past 30 years established that computers had been used for
most kinds of crime - including fraud, theft, blackmail, larceny,
embezzlement, burglary, sabotage, industrial and economic espionage,
conspiracy, illegal gambling, distribution of pornography, murder, extortion,
and forgery.

There are no comprehensive statistics about the extent of cybercrime.
Victims often resist reporting suspected cases because they may lose more
from the embarrassment, lost reputation, litigation, and other consequential
losses than from the acts themselves. Evidence indicates, however, that the
number of cases is rising each year.

Ynpa:xnenue 10. [Tpouture Texkct B, nosb3ysce cioBapeM.
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Ynpaxunenue 11. OTBeThTE Ha CIIEAYIONIME BOIPOCHI.

. What is the definition of cybercrime?
. When did the Convention on Cybercrime come into force?
. What is hacking?
. What is spamming?
. What is pharming?
. What is phishing?
. What other types of cybercrime do you know?
. How can cybercrime influence your business?
. How can cybercrime affect you personally?

O 00 0O kWD

10. When were the first cases of cybercrime reported?
11. What kind of crimes have computers been used for?
12. Why are there no comprehensive statistics about the extent of cybercrime?

Ynpaxxknenue 12. Beimummre w3 TEKCTa Ha3BaHUS BCEX NPABOHAPYLICHUHN
(IpecTyIIeHHiT), COBEPIIIAEMBIX C UCIOJIB30BaHUEM KUOEPIIPOCTPAHCTRA.

Ynpa:xxknenue 13. 3aKkoHUUTE CHEAYIONIUE TPEATIOKEHUS.

. Cybercrime contains ....

. An international legal definition of cybercrime was agreed to ....
. The Convention came into force ....

. This definition is used by....

. Hacking is known as....

. Spamming is known as....

. Pharming is known as....

. Phishing is known as..
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. Money laundering activities aid..

10. The cybercrimes that may 1nﬂuence your business are..

11. The cybercrimes that that may affect you personally are....

12. As the studies show computers have been used for most kinds of crime —
including....

13. Victims of cybercrime often resist reporting suspected cases because....
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YnpaxHenue 14. [lepeBenure cieayromue MNPENJIOKECHUS Ha AHTJIMNUCKUN
A3BIK.

1. IlonararoT, 4TO KHOEPIPECTYNHUKHU AEHCTBYIOT C TEPPUTOPUN Y KPAWHBI.

2. B3moM KOMIIbIOTEpa M HECAHKIIMOHMPOBAHHBIM JOCTYyn K HH(pOpManuu
SBJIFOTCS. HE3aKOHHBIMH.

3. MHrepnosm oOxazal OrpOMHYK IIOMOLIb B PAcCIECJOBAaHUU ITOTrO
MOILIEHHUYECTBA B KNOEPIPOCTPAHCTBE.

4. MOILIEHHUKH, COBEPLIMBIINE KPAXy MEPCOHANBHBIX JAHHBIX, IPECIEIYOTCS
B YTOJIOBHOM IOPSIIKE.

5. [IpecTynHHMKH UCTIOIB30BAIN CUCTEMY PACCBUIKM CIIaMa.

6. I'maBapyu mHpecTymHBIX TPyHI BOBJIEKAIOT B HE3AKOHHYIO JEATEIbHOCTb
MOJIOJIBIX, TAJIAHTIMBBIX XaKEPOB C IOMOLIBIO HIaHTaXa.

7. Ecnu BBl HE HUCIOJIB3YyE€TE€ AHTUBUPYCHBIE IPOTPaMMBI, Balll KOMIIBIOTEP
MOJKET OBITh 3apa’KE€H BUPYCOM.

8. ITonuuus ycTaHOBUIIA, YTO CAUT OBLT ATAKOBAH XaKEpPaMHU.

9. 3amuTHBIE MPOrpaMMbl MOMOTalOT yOepeub KOMIBIOTEPHI OT BHPYCOB H
3alUTUTH UH()OPMALIHIO.

10. Ilo KOMIBIOTEpPHBIM KaHaJlaM KyJa yrOJHO MOTYyT IIPOHHUKATh
nopHorpadus U pacUCTCKasi JINTEPATYpA.

11. MHorue o03a00ouyeHbl BONpPOCAMH 3aIIUTHl aBTOPCKUX TMpaB U
UHTEJJIEKTYaJIbHOU COOCTBEHHOCTH.

12. Opranu3oBaHHas MPECTYIMHOCTh UCHOJIb3YET HOBBIE TEXHOJOTUH CBS3H.

Ynpaxnenue 15. O0cyaute B rpyIne ClIEIyONINUE BOMPOCHI.

1. Has your computer ever been infected by virus?

2. Which organizations can you inform if you are a victim of a crime on the
Internet?

3. How can people protect themselves from phishing and pharming?

4. Are cyberspace frauds any different from frauds committed through more
traditional communication channels (mail, television)?

I'PAMMATHUYECKHUE YIIPA’KHEHUSA

Yupaxuenue 1. Ilepesenure crienyromue NpejiokEeHUs Ha PYCCKUHM SI3BIK,
oOpainasi BHUMaHHE Ha pa3IudHbIC 3HAYSHUSI MOJIAJIBHOTO ri1aroyia will/would
1.1 will never smuggle again.

2.1 will tell the whole truth.

3.1 will not leave my luggage unattended.
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4.1 asked her several times to be careful, but she wouldn 't listen to
me.

5.Don’t worry, I will look after your baggage.

6.1 can ask him until I’'m blue in the face. He won 't tell me anything.
7. He thought I was a freak because 1 wouldn’t carry a weapon.

8.1 won'’t keep you any longer.

Ynpaxuenue 2. Boipazute BeXIUBYIO IPOChOY, UCTIONB3YS Will/would
B CJICAYIOIIUX CUTYAIIHIX:

Model: You want someone to hold the door open for you.
Will you hold the door open for me?

1. You want someone to deliver a parcel for you.

2. You want a client to get in touch with you.

3. You want your friend to collect your luggage.

4. You want a customs officer to help you fill in a customs declaration form.
5. You want your colleague to translate the document for you.

VYnpaxnenue 3. Ilepedpazupyiite cienyromme ITPEIIOKEHUS, BbIpakas
3Ha4YCHHUE IpeAnouTeHus ¢ nomombto | would rather/ I'd rather do something.

Model: I prefer to arrive at the airport well in time.
1'd rather arrive at the airport well in time.

1. I prefer to go there by train.

2. I prefer to discuss the problem at the meeting.
3. I prefer to find a new job at the customs.

4. 1 prefer to collect my luggage myself.

5. I prefer to use different inspectional equipment.

Yunpaxunenue 4. Ilepesenure cieayromuye MNPEITOKEHUS HA AHTIIMNCKUI
A3bIK, yioTpeOnsist [ would rather.

1. A 651 npeamoden ObITh TAMOKCHHHKOM.

2. 51 6BI mpenIoYen OTA0KUTE JOCMOTP KOHTEHHEPOB M3-3a CUIILHOTO JTOMKIS.
3. MHe Obl XOT€JIOCh KHUTh PSAJIOM C PabOTOM.

4. MHue ObI XOTEJI0Ch MOJITOTOBUTH BCE HEOOXOAMMBIE TOKYMEHTHI ObICTpEE.
5. 51 ObI mpeanoysia IpOBEPUTH ITY UHPOPMALIUIO.
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6. Ponurenu npennoydsnu Obl BUAETh MEHS Yalle.

7. HayanbHUK MPEeANOYUTAET HA3HAYUTh COBEIIAHNE HA 6 4aCOB.

8. 51 Obl yuie oOpaTuIach 3a MOMOIIBIO K Bpady.

9. Mos nogpyra npeanoYnuTacT YUTaTh aHIJIMMCKUE KHATY B OPUTHHAJIE.
10. 5 Ob1 npeAnoOwIa IETETH CAMOJIETOM.

anamnemle 5. Cornacurech UM OTKaXKUTECh OT Ciacayronmx HpGHHO)I(eHPIﬁ.

Model 1. Shall T shut the door?
- Can you? Thanks.
- No, thank you.

1. Shall I accompany you to the office?

2. Shall I lend you some money?

3. Shall I check the documents right now?
4. Shall I talk to the chief about the matter?
5.Shall I switch on the computer?

Model 2. Shall we have a break?

- Yes, let’s.

-No,I’d rather not.

1. Shall we discuss it at the meeting?

2. Shall we travel first class?

3. Shall we visit the exhibition?

4. Shall we look it up in the Customs Code?
5. Shall we instruct the trainees first?

Ynpa:xxknenue 6. [lepeBenute cienyromye NPEeAJIOKEHUS] HA PYCCKUU S3BIK,
oOpaiiiasi BHUMaHue Ha yrnoTpebiieHne MOIaIbHOTO TJ1aroiia dare.

1. You dare not raise your voice.

2. I daren’t tell them I’ve made a terrible mistake.
3. He lost his job because he dared speak out.

4. Dare you ask for more money?

5. I dare not disobey the chief’s order.

6. The smuggler hardly dared breathe.

61



Yupaxnenue 7.lIlepeBenure cleayromme IMPEIOKEHUS HA aHTJMUCKUN
A3BIK, YHOTPEOJIsisl MoJanbHbIe raaroisl shall, will would, dare.

1. OH He ocMenwics WATH Yepe3 3€JICHbIA KOPUAOp, MUMES TOBapbl IS
KOMMEPUYECKHUX LEEH.

2. MHe BbI3BaTh CIEHHAINCTOB, 3HAKOMBIX C PHUCKOM JOCMOTpPA XPYIKHUX
TOBapoB?

3. MHe KaxeTcs,, OHM HE OCMENATCA UCMOJb30BaTh IUILNIOMATUYECKYIO MOYTY
JUJIsl TPOBO3a KOHTPAaOaH/IbI.

4. — 4 3anonHwia nexiaapanuio. Uro Mue nenats ganeme? — [loctaBuTe gaty u
HOJIHCH.

5. 41 6B1 peamoyen, 4ToObl MHE HE TOBOPUIIU 00 STOM.

6. Bbl mosryunTe CBOM 3aKa3 3aBTpa, HE COMHEBAUTECH.

7. 51 BO 4TO OBI TO HU CTAJIO IPUMY Y4acTHE B ITOU ONepaIuu.

8. OH OBl npeanoyes NPOMHCTPYKTUPOBATH CBOUX COTPYIHUKOB 3apaHee

9. OHa He pemuaack NONPOCUTH ACHET y IpYy3€eH, 4TOOBI 3aIIaTUTh MOIUINHY .
10. - Mue cpasy orBeuats? - HeT, MOXkeTe mOATOTOBUTHCS.

Ynpa:xnenue 8. [lepenaiite cieayromuye npeajgoKeHus B KOCBEHHOW peyu.

. My friend said to me, “We must finish the work in time.”

. He said, “He ought to fill in the declaration himself.”

. She said, “I can help you to translate the article.”

. The chief said, “I have to look through a lot of documents.”

. “I am to be at the airport at 7 and I have to take a taxi,” said Mr. Black.
. “Can I smoke here?” the passenger asked.

AN DN A~ W N =

7. The customs officer said, “Your luggage has been examined. You may go
now.”

8. “We mustn’t waste time if we want to detain a smuggler,” he said.

9. “How dare he tell everyone about this operation?” said the officer.

10. He asked, “Who can give me some information on this question?”
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Glossary — CaoBapubiii aukrant YK-3 (1,2,3,4,5,6)

to affect (v)

to benefit (v)
blackmail (n)
to blackmail (v)
burglary (n)

conspiracy (n)

copyright (n)

copyright law

to counterfeit (v)
creator (n)
creative (adj)

cyberspace (n)
cybercrime (n)

device (n)

to disclose (v)
distinctive (adj)
distinguish (v)
domain name
embezzlement (n)

to enforce (V)

to enforce intellectual

property law
espionage (n)
exclusive (adj)
exclusive rights
forgery (n)
grant of rights
gambling
holder (n)

,HeﬁCTBOBaTB, BOBHCﬁCTBOBaTB, BJIUATB
IIPUHOCHUTD II0JIB3Y

omraHTaXxx

IMaHTaAXXUpPOBATb

Kpaxa CO B3JIOMOM

3aroBop, KOHCIIUPAIHA

aBTOPCKOE  TMPaBO, H3AATEIIbCKOE  IMPaBO, IPaBO
JUTEPATypHOU COOCTBEHHOCTH

3aKOH 00 aBTOPCKOM TIpaBe
MO/1JIENBIBaTh, 0OMaHbIBATh
TBOPELL, CO3/1aTelb COOCTBEHHOCTH
TBOPUYECKHUI

KHOEpIpOCTPAHCTBO

MPECTYIUIEHUSI, COBEPIIAEMBIE C  HCIOJb30BAHUEM
KHOepIpocTpaHCTBA

YCTPOMCTBO, MPUCTIOCOOTICHUE, MEXAHU3M
PACKpBITh (CEKPET), pa3riacuTh
pacrio3HaBaemasi (ToproBas Mapka)
pa3nuyarhb

noMeH (web)

MIPUCBOCHHUE, pacTparta (4y>KHUX JICHET)

o0ecrieunBaTh, PeaIM30BHIBAThH
o0ecreunBaTh COOIIOIEHIE 3aKOHOB

IITTMOHAX
AKCKJIFO3UBHBIN
AKCKJIFO3UBHOE ITPABO
MoJ/IeIKa
pa3penieHrue Ha mpaBo
azapTHas Urpa

BJIAJIETIEN, AePKATEIb
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information (n)

confidential information

to influence (v)

infringement (n);
violation

intangible (adj)
to invent (V)
invention (n)
inventor (n)

intellectual property

intellectual property law

property

intellectual
right

larceny (n)
logo (n)
passing-off
patent (n)
patent law

to perform (v)
pharming
phishing
piracy (n)

to provide (v)
to provide incentives
to reward (v)
sabotage (n)

similar (adj)
spam

theft (n)
trade mark

trade dress

uHbOpMaIs, CBEACHUS
KOH(UEHIIUAJIbHBIC (CEKPETHBIC) CBEACHUS

OKa3bIBATh BIIUSHUE, BIUATH
HapyIieHue (IpaB, 3aK0Ha, HOPM)

HEMaTECPUAIbHBIN

n300peTaTh

n300peTeHHe

n3o0peraresb

MHTEJUIEKTYyallIbHast COOCTBEHHOCTh

3aKOH 00 MHTEIIEKTYaIbHOU COOCTBEHHOCTH
MPaBO MHTEJJIEKTYaJIbHOM COOCTBEHHOCTH

BOPOBCTBO
JIOTOTHT

KOMMEPITUS MO/ 9y’KHM HMEHEM
MaTeHT

MaTEHTHOE MPaBO

UCITOJTHSTh

dhapMuHT

bummHT

MUPaATCTBO, HAPYIIICHUE aBTOPCKOTO MpaBa
o0ecrieunBaTh, MPEAOCTABIISATh

Co37aBaTh CTUMYJIBI, CTHMYJIUPOBATh
BO3HArpakJ1aTh

caboTax, TUBEPCUS

TTOTOOHBIH, TTOXO0XKHI
COOOIIIEHNE B

HETIPOLIEHHOE 3JIEKTPOHHOM

OOBIYHO PEKJIAMHOE, «CETEBOI MyCOp»
Kpaxa
TOProBasi Mapka

TOPTOBasA MapKa YIIaKOBKHU
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trade secret KOMMepuecKas TaitHa

trade secret law IPaBO KOMMEPUECKOH TailHbI
trafficking TOPrOBJIS 3alIPEIICHHBIM TOBAPOM, (KOHTpaOaH/1a)

: HEpa3pEIICHHBIN HETPaBOMOYHBIN
unauthorized pasp ’ P ’

HECAHKIIMOHUPOBAHHBIN
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Tema 8. Puck-menemxment. Tema 9. KpusucHbiii MEeHeKMEHT
Jlekcuko-rpammaruyeckue ynpaxxaenus no reme YK-3 (1-6)

CRISIS MANAGEMENT

1. Discuss the following.

« What crises do business managers have to face?

« When, in your opinion, does a business problem become a crisis?

o Think of a crisis you have experienced. Say what happened and how it was

handled.

2. Crisis management experts have identified the following key steps for
companies in a crisis. Use them to complete the chart below. Then discuss your
answers.
1 Set up a crisis management team.
2 Try to predict what crises could occur.
3 Role-play a potential crisis.
4 Inform the directors.
5 Disclose as much information as you can.
6 Analyse the actions you took to deal with the situation.
7 Write down and circulate your crisis management programme.
8 Practise making decisions under stress.
9 Work out an action plan to ensure the crisis does not happen again. 10 Find out
what happened and how it happened.

Before the crisis During the crisis After the crisis

READING 1
1. Read the text of the interview with Mike Seymour, an expert on crisis
management. What three crisis areas does he mention?

Interviewer: What are the commonest crises that businesses face today?

Mike Seymour: Today companies face crises in three areas. The first is when a
brand or a product has a failure or a perceived failure or problem. The second area
where there is perception that management or corporate behaviours have been not
up to the requested standards and the last area are problems that have been
highlighted by interest groups and activist groups. Of course, in crises perceptions
are more important than the facts.
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Interviewer: How can companies prepare themselves to manage crises?

Mike Seymour: Firstly, they have to accept that crises might happen and
secondly,

they have to make sure that they realise and understand all their audiences and
groups that may take an interest when a crisis hits. And thirdly they need to
prepare their plans and then test and validate them through exercises and training.
Interviewer: Can you give us some examples of crises which were handled well?
Mike Seymour: Yes, I’ll give you two examples. The first one, and probably the
most well-known in the crisis management field is Johnson and Johnson’s
handling of the Tylenol case. This is when some headache pills were spiked with
cyanide which led to some deaths. Johnson and Johnson were very open and were
very clear in what they were doing and they successfully brought the brand back to
market. In the second case, Heineken, out of Amsterdam were faced with the
problem of having 17 million bottles of beer with glass in them and these were in a
152 markets and again, through open communications and pro-active, response,
they successfully managed the recall and maintained brand confidence.
Interviewer: And can you tell us about some poorly managed crises?

Mike Seymour: Two examples. The first one would be Union Carbide’s handling
of the Bhopal tragedy in India, this is when a leak from a chemical plant killed
many of the local community and in this case Union Carbide was secretive and
slow to response and they were seen to be handling it very badly. And today there
are still liability cases going on from this particular incident. The second case
would be the Mercedes handling of the Baby-B, a new small car, which when it
was tested by journalists in Scandinavia were found to be unstable and in spite of
video evidence of the vehicle rolling, Mercedes, for three days continued to deny
that this could possibly happen. Of course the public and the media became very
cynical about the new product and it took some time to be able to win back this
trust.

2. Summarise the example of Johnson & Johnson that Mike gives.
3. What are the characteristics of a) good crisis management, b) bad crisis
management?

READING 2

1. Imagine you are going for a holiday on a ship around the world. What
problems could arise?

2.Read the article and answer these questions.

1) What went wrong with the ship?

2) How did the passengers feel and why?
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3) What can happen if you do not deal effectively with a service failure?

4) What interesting statistic highlights the consequences of poor service?

5) What are the four basic principles you must consider when dealing with a crisis?
6) What do P&O and Thomas Cook have in common?

7) What is the surprising fact in the last paragraph?

Keeping your client relationship afloat
by Morgan Witzel

The passengers of the Aurora had every right to be angry. The round-the-
world cruise for which they had paid thousands of pounds was cancelled after
persistent engine problems. Yet there was little anger among the passengers.

While the ship was held off the south coast of England, the passengers
remained calm and even cheerful. Though many expressed regret as they finally
disembarked, they were not hostile towards the ship’s operators, P&O. This may
have been due to the company’s management of the crisis.

Dealing with a service failure is a formidable task for any marketing
manager. If poorly handled, the consequences can be bad public relations,
desertion by customers and even lawsuits. The Aurora story shows how managers,
if they move quickly, can avoid some of the worst effects of service failures.

While high-profile cases are still relatively rare, companies everywhere may
regularly suffer small service failures. Plumbers fail to fix leaking drains,
restaurant meals are often undercooked or holidaymakers find their hotel room is
directly above an all-night disco. Every failure is bound to create a dissatisfied
customer, which in turn creates other problems for the company.

Unhappy customers tend to tell others of their experience. Studies in the US
have shown that dissatisfied customers tend to tell around ten other people of their
bad experience; even worse, they can take their stories to the press.

Dissatisfied customers also defect to rival businesses. Although every
service failure will be different, some basic principles can assist in recovery. The
first is early recognition of the problem. In P&QO’s case this was easy: everyone
involved knew that the large ship was not going anywhere. Other failures are
harder to detect, especially when management is asleep at the wheel.

The second principle is accepting responsibility. Many companies prefer to
argue with customers over where responsibility lies, without realising that damage
is being done regardless of who is at fault. Although there are limit to the
responsibilities companies should accept - such as accidents and injuries that were
not the company’s fault - there is usually little profit in scoring moral victories
over customers. Hence clothing retailers often have a no-questions-asked policy on
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returned goods, believing that the harm done by the occasional dishonest customer
1s more than outweighed by the satisfaction created among the rest.

Once responsibility is accepted, the two most urgent needs for the company
to address are communication and compensation. Transparency is vital. Academic
studies have no shown that when faced with product or service failure, companies
that communicate truthfully and promptly with their customers receive a
favourable response. These customers feel that their concerns are actually being
addressed and taken seriously. In the Aurora case, senior P&O managers were
often on hand to provide information to passengers, who regarded this as a positive
feature.

Compensation must be carefully matched to the customer’s dissatisfaction.
Too small an amount trivialises the customer’s experience and can give offence,
but it is also possible to go too far the other way. Researchers in the US found an
example of a hotel chain that had a policy of instantly refunding the full room rate
to any guest with a genuine complaint, no matter how trivial. Yet many customers
- against expectations - found it embarrassing to be given hundreds of dollars in
compensation when they had merely complained about a faulty light fixture or a
dripping tap. Service industries often have their compensation benchmarks. In the
holiday sector, the standard was set by the 19th-century inventor of the package
holiday, Thomas Cook, who made it his policy to refund in full the money paid by
any customer whose holiday was curtailed or cancelled, and offer a discount on
their next booking. P&QO’s policy would have pleased Cook - the company
reportedly offered the same level of compensation to the passengers of the Aurora.
Not every package holiday company follows this example.

Following these simple principles should please most customers most of the
time. Research across a wide variety of service industries over the past 20 years
confirms that a successful service recovery operation reduces or even eliminates
any consumer dissatisfaction.

The aborted cruise of the Aurora was disappointing for P&O passengers. But
the consequences could have been far worse. Many of the passengers said they
planned to travel on a P&O cruise in the future.

From the Financial Times
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2. The writer provides guidelines for dealing with a crisis. Read the article again
and complete the guidelines with words from the following box.

encourage  deal compensate communicate ensure concede
listen take

| that monitoring systems are efficient

2 .. customers to complain

3 with complaints

4......... failures seriously

S, to customer views

6.vnn... responsibility where necessary and appropriate
Toeinnnn. quickly and effectively

8 i customers fairly

Now give some examples of crises which were either well or badly
managed. Which of the guidelines in previous exercise were or were not followed?

3. A) Match words from each column to make word partnerships, adding the word
of if necessary. For example, action plan, admission of liability.

action action

admission conference

contingency confidence

damage information

flow liability

legal limitation

loss plan

press plan

press release

speed response

b) Complete these sentences with the word partnerships above.

1. How quickly management react to a crisis is known as the ...

2. In a breaking crisis, a manager may speak to the media at a(n) ...

3. Alternatively, they may have a written statement which is given to the media in
the form of a ....

4. During the crisis, management may choose to keep customers, employees and
shareholders up to date with a regular ....

5. A strategy for dealing with a crisis is a(n) ...

6. A backup strategy is a(n) ...

70



7. The risk of being taken to court is the threat of ...
8. An acceptance of responsibility in a crisis is a(n) ...

9. Following a crisis, a company may suffer a decline in loyalty from its customers,

or a(n) ... in its product or service.

10. Minimising the negative effects of a crisis is known as .

4. Answer these questions.

Which of the above would you expect to happen or be needed

a) before a crisis? b) during a crisis? ¢) after a crisis?

Which of the above, in your opinion, should exist all the time?

Effective Risk Management

1. Which item in each of the categories below carries the most and the least

risk? Explain why.

Travel Lifestyle Money Shopping

car drinking alcohol property online

plane poor diet stocks and share mail order
train smoking savings account private sales
ship jogging cash auction

2. Are you a risk-taker? What risks have you taken?
3. What risks do businesses face? Note down three types.

4. Read the passage below. In most of the lines 1-10 there is one extra word which
does not fit. Find them and write in the space provided. Some lines, however, are

correct.

In its everyday sense, risk often has negative connotations
and 1s associated

with danger, the loss, or accidents.

In business, however, the concept is slightly more
complex one. Risk is not

Only about threats, but also about opportunities. This is
summarised as in the

popular saying who ‘nothing ventured, nothing gained’.
Indeed, in order to

grow, to become more profitable or competitive,
businesses usually have to

change direction, which it involves a certain amount of

...............
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risk. Having said that,

in business doing nothing is potentially more risky than
moving forward and

innovating. A company that plays it safe all the time and
runs the risk of

offering products which go unnoticed or which no longer
meet up the needs of

their customers.

Vocabulary
1. The verbs in the box are used to describe risk. Check their meanings and put
them under the appropriate heading.

calculate eliminate encounter estimate face foresee minimise
prioritise reduce spread

Predict Meet Access Manage

2. Match these halves of sentences from newspaper extracts.

1 Internet businesses a) risks involved when sending staff to work in
dangerous locations.

2 We can reduce risk.... b) in order to advise insurance companies.

3 Trying to minimise risk ... ¢) involved in setting up a new business

4 Tt is impossible to ... d) involved in setting up a new business

5 It is difficult to foresee the risks ... ) eliminate all risk when entering a new
6 Actuaries calculate risk market

7 It’s important to consider the... f) is an important part of business strategy
g) by spreading our lending to more

businesses

h) face increasing risks of running out of

money.

3. The following adjectives can be used with the word risk. Which describe a
high level of risk? Which describe a low level?

faint great huge minuscule
negligible |remote serious significant
slight substantial terrible tremendous

4. In pairs, talk about the risks facing one of the following:
1 your company / institution

2 your city / town

3 your country.
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READING

1. In today’s fast-changing world, how far ahead can companies realistically plan
for the future?

2. The following risks are of concern to senior executives. Where do you think
they fit into the table below?

Changes in customer demand

Loss of productivity due to staff absence / staff turnover

Increased competition

Losing key staff to competitors

Changes in demographics

The risks that concern senior executives

Losing key staff to competitors |
Changes in demographic

0% 20% 40% 60% 80%

The dangers of not looking ahead
By Andrew Bolger

Risk management has undoubtedly moved up the corporate agenda in recent
years with fears of war and terrorism being added to the usual list of business
worries.

Shivan Subramaniam, the Chairman and Chief Executive of FM Global, a
commercial and industrial property insurer, says: ‘Corporations are operating in a
turbulent world where businesses are seeking growth through globalisation, out-
sourcing, consolidation, just-in-time delivery and cross-border supply, further
increasing their potential exposure to risk.’

‘Add regulatory, legal and labour considerations, and you begin to
understand the complex nature of business risk in the 21% century. While acts of
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terrorism receive the most coverage, it’s the more traditional events such as fires,
floods, explosions, power failures or natural disasters that have the biggest impact.’

FM Global believes the majority of all loss can be prevented or minimised
and this should be the first part of any disaster recovery plan. It also argues that
prevention is better than cure and says there is a lot companies can do to stop such
events from becoming a disaster in the first place.

However, research shows that more than one-third of the world’s leading
companies are not sufficiently prepared to protect their main revenue sources and
have room for improvement.

Ken Davey, a managing director with FM Global, says: ‘To best protect cash
flow, competitive position and profit, companies need to assess the potential
hazards that can impact top revenue sources and make sure there is business
continuity planning.’

Lord Levene, chairman of the Lloyd’s insurance market, said recently that
companies must be prepared for business interruptions, which accounted for 25 per
cent of the $40bn lost as a result of the September 11 terrorist attacks. It was
estimated that 90 per cent of medium to large companies that could not resume
near-normal operations within five days of an emergency would go out of business.

‘Looking ahead 10 years I firmly believe that the most successful, least
crisis-prone businesses will be those whose boards have shown firm resolve and
taken decisive action,” Lord Levene said. ‘Effective, integrated strategies for
dealing with tomorrow’s risks require a change in culture at board level now.’

A new research report from Marsh, the world's biggest insurance broker,
found that half of European companies did not know how to manage the most
significant risks to their business.

Most of Europe’s senior executives surveyed admitted that they did not have
procedures in place to manage properly operational and strategic risks, which were
responsible for most company failures in the twenty-first century. The survey
found that the three most significant risks, and those that businesses felt least able
to manage, were:

* Increased competition

 Adverse changes in customer demand

* Reduced productivity because of staff absenteeism and turnover.

‘While business leaders are aware that these risks are the most threatening to
their future survival and growth they are scratching their heads when it comes to
protecting their businesses against them,’ says Neil Irwin, European development
director of Marsh’s corporate client practice. ‘Management no processes could
easily help companies identify and address these risks. Instead, too many
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companies take a low-level approach to risk management preferring to focus on
easy-to-solve risks, such as asset protection and health and safety.’

Mr Irwin says: ‘Risk is dynamic, it changes with the environment. Unless
businesses accept this and review risk regularly, they could eventually find
themselves in a state of crisis, struggling to survive rather than focused on growth.
Business leaders have an obligation to their employees, shareholders and other
stakeholders to properly protect themselves against risk. Businesses that do attempt
to manage these risks will boost their bottom lines.’

From the Financial Times
3. What types of risk are mentioned in the first three paragraphs?
4. Why are companies paying more attention to risk management?
5. Match the follow word partnerships as they appear in the article
1 business a) hazards
2 recovery b) interruptions
3 decisive c) sources
4 potential d) operations
5 integrated €) plan
6 revenue f) strategies
7 near-normal g) action
6. Match the word partnerships to the most appropriate verb below.
For example: develop integrated strategies
take protect assess develop implement resume prepare for
7. Make your predictions.
Which types of risk do you think will
a) more significant in the next 50 years?
b) become less significant in the next 50 years?

Jlekcuko-rpammaruueckuii tect YK-3 (1-6)

Choose the correct answer.

1. Please find enclosed our ....... scale for life insurance premiums.
. gauging
i ..
raising
" . qe
sliding
" ] .
slipping
2. My enquiries did not ....... any information of value.
affect
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arouse
elicit
extort
3. His bank manager decided to give him financial ....... for the new shop.
backing
footing
lifting
standing
4. Many people who go to see their bank manager have a ....... problem.

cash-book
cashing up
cash flow

petty cash

5. Reminders must be sent out to all customers whose accounts are more than a
month ....... )

indebted
overdue
unbalanced
unpaid
6. The notes in the wallet were all ....... American dollars.
counterfeit
false
mimic
mock

7. Every Friday Fred ....... money out of the bank.
-

cashed
© drew
" robbed
© stole
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8. The ....... of the pound has fallen recently.
expense
price
value

worth

9. In order to buy his house Mr Not-Too-Rich had to obtain a large ....... from his
bank.

capital
© debt
finance
loan
10. The accounts show a ....... of $ 500 this month.
-
decrease
“ deficit
“ deterioration
“ devaluation

11. Violetta drew ....... all her savings from the bank to pay for her trip to Thailand.
-

along
i .
in
a out
-~
up
12. The bank will require three ....... signatures when you open an account.
-
natural
-~
sample
{ .
specimen
“ trial

13. Miss Thrifty phoned the bank to ....... how much money there was in her
account.

check
control
inspect

test
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14. Corruption in the running of the town's largest bank has recently been ....... in

the local newspaper.
{

commented
' discovered
a exposed
“ found
15. Many people save money to ....... for their old age.
© cater
- :
equip
- :
provide
~
supply

16. Mr Royce had to ....... all his savings from the bank to pay for a new car.
~

exchange
© retire
' subtract
© withdraw
17. The bank is offering a ....... to anyone who can give information about the
robbery.
{ .
compensation
{ .
prize
" .
premium
© reward
18. The ....... - of the bank where I work is in the suburbs.
" branch
“ house
a quarter
-~
seat

19. I didn't write it. That's not my ....... on the cheque.

“ firm

“ letter

“ mark

o
signature
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20. I'm afraid that the bank will refuse my application for an extended ....... .

balance
" .
compensation
i .
estimate
~
overdraft

21. At this bank you can get 14% ....... on your savings.

“ interest
a rate
a rent
~

salary
22. 1 want S 500-worth of French francs. What is the ....... rate, please?
a currency
a exchange
“ market
-~

money

23. Miss Positive ....... the bank manager that she would be able to repay the loan.

assured
“ ensured
© certified
“ insured

24. The debt should be paid ....... within thirty days of receiving this statement.
all over

as a whole

for good

in full
25. T have just ....... an account in this bank.

entered
made
opened

registered
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26. Miss Thrifty ....... only $ 15 out of the bank every week.

© draws
© extracts
a pulls
~
removes
27. Please complete the ....... form and return it to the branch manager.
~
encased
“ enclosed
a enveloped
“ inserted
28. We ....... to inform you that settlement of your account is three months overdue.
a apologize
© are displeased
© dislike
-~
regret
29.8 1lis ....... to 1.6 German marks.
. comparable
a changeable
{ .
equivalent
variable
30. We cannot give you the money until you show us some form of .......: a

passport or a driving licence will do.
identification
identity
paper

surety

25 If you fail to get impartial advice ... .

I am at your service

I shall do my best to offer you one

another advice will be hard to except

I'll do my best to offer you a couple of them
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26 In fact, globalization is ... .

A multi-dimensional phenomenon
multi-dimension phenomenon

a multi-dimensional phenomena
multi-dimensions phenomena

27 The audience ... .

were respectful of the speakers opinion
were respecting the speaker opinions’
was respectful of the opinion of speaker's
Was respectful of the speaker's opinion

28 The authors of the articles ... distribute their published works across platforms
... reference to the respective Journal.

are let to ... providing they acknowledged

are allowed ... only if they’ll acknowledge

are permitted to ... provided they acknowledge

permit to ... conditional on them will acknowledge

29 The journal ..., efficient and secure internet services.
Collects your data only to provide you with user-friendly
collect your data just to supply you with user-friend

collected your datum so that to offer to you like a user friendly
collecting your data to suggest you friendly user

30 ... productive and earn more money than workers with poorer training.
Appropriate-trained employees tend to be most

Well-trained workers tend to be more

Good-trained worker tend to be more

Proper-trained workforce tends to be

31 Why ... workers with college degrees earn so ... than those without?
do most ... much more

are most ... more

do the most ... many more

most ... much

32 It’s a generally known fact that, ..., the less ... to be unemployed.
the better educated one is ... likely one is

the better educated one will be ... likely one is

a better educated one is ... likely is one

more educated is one ... one is likely
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33 After he ... his research, he found ... for his paper.
completed ... some farther material

having completed ... other material

had completed ... some further information

has completed ... another information

34 Tomorrow I ... with Sam ... .

am going to have a lunch ... like usual
‘Il have early lunch ... like always

am having lunch ... as usually

"Il be having lunch ... as usual

35 In developed countries today ... jobs which require unskilled, manual labour.
There are fewer and fewer

there 1s less and less

it is fewer and fewer

it is only few

36 Families that rely on the earning power of one ... families where both parents
work.

parent had less divorces then

Parent have had a lower divorce rate than

of the parents have had a lowest divorce rate than

of parents have a lower divorce rate then

37 As women's growing presence in the professional world ... , male-female
relations in the home ... .

has risen ... have changed

has raised ... have changed

rises ... changes

raised ... changed

38 The family model of a male breadwinner and female homemaker ... an
ideology.

come under substantial inquiry as a practice as well as

Came under significant challenge both as a practice and

has come under suspicion both as a practice as well as

have come as a major challenge like a practice or

39 ... employees earn more ... year.

A very small number of ...than £50,000 per

A very small amount of ... than £50,000 in a

Only a few ... then fifty thousand pounds per

Just a few ... than fifty thousand pound sterlings in a
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40 Please, don’t make so much noise. I ... .
work

have been worked

Am working

worked
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KonTpoabnas pabora Ne 1 YK-3 (1-6)

Bapuanr 1
I. Read and translate the text. Translate the underlined sentences.
Retaining Good Staff
An organization’s capacity to identify, attract and retain high-quality, high

performing people who can develop winning strategies has become decisive in
competitive advantage. High performers are easier to define than to find. They are
people with limitless energy and enthusiasm. They are full of ideas and get things
done quickly and effectively. They inspire others through the force of their

example. Such people can push their organizations to great heights. However high
performers generally leave because organizations do not know how to keep them.
Money remains an important motivator but organizations should not imagine that it
is the only one that matters. In practice, high performers take for granted that they
will get a good financial package. They seek motivation from other sources.

High performers are very keen to develop their skills and their curriculum vitae.
Offering time for regeneration is another crucial way for organizations to retain
high performers. Work needs to be varied and time should be available for creative
thinking and mastering new skills. They do not want to feel that success they are
winning for the organization is lost because of the inefficiency of others or by

weaknesses in support areas. Above all, high performers — especially if they are
young — want to feel that the organization they work for regards them as special. If
they find that it is not interested in them as people but only as high performing
commodities, their loyalty is minimal. On the other hand, if an organization does
invest in its people, it is much more likely to win loyalty from them and create a
community of talent and high performance that will worry competitors.

II.  Define if the following sentences are:
a) true
b) false
¢) no information

1) Work doesn’t need to be varied.
2) High performers are very keen to develop their skills.
3) High performers are very ambitious people.
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IV.

VI

III. Find the English equivalents:

1. to be keen on smth a) a strong feeling of interest and enjoyment about
2. enthusiasm something and eagerness to be involved in it
3. high performers b) creative people
4. loyalty ¢) the quality of remaining faithful to principles,
5. organization country etc
6. motivation d) to like smth
7. to take for granted e) eagerness and willingness to do something
8. regeneration without needing to be told or forced to do it
9. skill f) an ability to do something well, especially
10. competitor because you have learned and practised it
g) a group such as a business that has been formed
for a particular purpose
h) a person, team, company etc that is competing
with another
1) making something develop and grow strong
j) to value someone or something too lightly

Define the main idea of the text
a) Winning success
b) Identifying high performers
c) Motivating high-calibre staff
Make up the dialogue
a) Could I have two telephones?
b) Ok. What would you like to order?
c) Sure. It’s one hundred fifty dollars.
d) Good morning. Spyline Products. Sales.
e) Hello, I’d like to place an order, please.
Arrange the parts of the letter correctly. Numerate them.

a) Dear Mr. Fountain ()

b) 6 Lakeside Road

UK

5th March

Customer number: AF2789 ()

c) I am writing to complain about the computer that I bought from your company
last week. I am unhappy with the computer. I’d like you to send one of your
technicians to my house as soon as possible to fix it. I hope to hear from you in the
near future, and can be contacted at any time on the mobile number above. ()

d) Mr. Fountain
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Springbourne Technologies
Unit 7, Riverside Business Park
Wilham ( )

e) Yours sincerely
Chris Brown ()

IIpuMepHbIii epeveHb TeM 11 npe3eHTanmii no gucuummie YK-3 (1-6)
. Uses of Accounting Information

. Financial statements

. International Financial Reporting Standards (IFRS)

. Accounting Standards, Assumptions and Principles

. Profit and Loss Accounts

. Balance Sheet Formats

. Jobs in Accounting

. Tax Accounting

. Discount Rate, Reserve Requirements & Money Supply
. Commercial Banking

O 0 3 N i & W N —

[E Y
—_ O

. Types of Banking Organizations

. History, Structure and Functions of a Central Bank

. Advantages and Disadvantages of Large/Small Banks

. Banking System and Global Economic Crisis

. Documentary Credit

. The Five C’s of Credit, creditworthiness and credit risk exposure
. Trade credit

. Credit insurance

— e e e e e
O 00 31 O LD B W N

. Secured loans and unsecured loans
. Mortgage Loans

. Electronic Banking

. Islamic banking

. Marketing Banking Services

. Investment Banking

. Investment Portfolio Management

[N TN CO R \O BN \O R \O I (O
wn A W N —= O
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Tembl 111 MUHH 3cce (B pAMKAaX KOHTPOJbHBIX pador) YK-3 (1-6)

1. Small-business type of corporation needs tax advantages

2. Auditors should possess special personality characteristics

3. Accounting information is only for accountants

4. The balance sheet is a status report rather than a flow report

5. Is management accounting able to help a company gain competitive
advantage?

6. Is Financial and Managerial Accounting the same thing?

7. Profitability ratios measure how well the firm generates profits, higher
numbers show strength

8. Financial ratios are one of the best and simplest ways to set an objective
performance standard.

9. After breakeven, inventory and overhead are the most important cost
accounting concepts to master.

10. Academic qualifications are only a part of what is needed to gain a
competitive edge on the labour market.

11. Large banks have numerous advantages over small ones.

12. Small banks are more exposed to risk at times of financial crisis.

13. E-banking will soon replace conventional banking.

14. Retail banks are more attractive for the customers.

15. Economic crises enhance the role of a Central bank.

16. Financial supermarkets have not become dominant players in the financial
services industry
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Tembl s nuckycenii YK-3 (1-6)

1. How to understand the current financial position of a division?

2. Why tax matters?

3. Income-tax advantages encourage the corporate form of organization

4. Only Big Four firms provide excellent setting to learn the business of accounting
5. To be meaningful, financial ratios must be viewed in comparison with the ratios of
other entities with similar characteristics.

6. The way in which a bank is organized and operates is a matter of paramount
importance.

7. Only secured loans have the right to exist.

8. Wholesale banks reveal comparative advantages over retail ones.

IIpumep cioBapHoro nukranra YK-3 (1-6)

1. Beruects pacxonbl U3 TI0XOI0B

2. I[lpunuun HauuclieHus: B Oyxyuere

3. Joxox ¢ mpoax

4. Pacxojpl Ha 3apabOTaHHYIO IJIATy

5. YMeHbllIeHuEe CTOMMOCTH 000PY/I0BaHUS
6. [IpoLeHT 1o KpeauTaM K OIiaTe

7. Ilnatuth HaJOT HA TPUOBLIH

8. ExxemecsaHbIe TUBUIECH B

9. Hepacnpenenennasi npuObLIb

10. ITomy4gats qOoX0aBI

11. Hectu pacxozsl

12. oxon B ¢hopMe CTpaxoBBIX B3HOCOB
13. Pacxoapl Ha KOMMYyHaJIbHbBIE YCITYTH

14. JIoX0bl MPEBBIIAIOT PACXO/IbI

15. UckaxxeHnue oT4yera o NpUOBLTU U yOBITKAX
16. baza nyig cpaBHEHUS

17. IIpuObuib 10 HATOTOOOIOKEHUS

18. JlonoyiHUTENBHBIE PACXOABI
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IIpoMeKyTOYHBIN KOHTPOJIb
Bomnpocs! Aas1 moaroroBku K 3auery YK-3 (1-6)

1. What is accounting? Is it the same for all types of organizations?

2. What kind of accounting information assists the internal users? How many
functions does it fulfill?

3. What types of decisions do usually managers make? How can managerial
accounting information be used?

4. What information do the external users need? What kind of accounting
information is designed for them?

5. What accounting principles and assumptions do you know?

6. What information does a balance sheet contain? How can a balance sheet help
the firm to spot areas of financial weakness and strength? What are the main assets
and main liabilities of a bank?

7. Why do companies record the original purchase price of assets, and not their
(estimated) current selling price or replacement cost? In which systems is
replacement cost accounting used?

8. What is the name of the accounting report that may show either a net profit or a
net loss for an accounting period? How are expenses grouped? What is the largest
expense of a bank?

9. What does a cash flow statement show? What are the three categories of
activities the cash flow statement breaks down? Why are investors interested in a
cash flow statement? What are the reasons for cash flow problems of a company?
10. Is cash flow statement and cash flow forecast the same thing? Why is it
important to make a good cash flow forecast?

11. What are the major categories of financial ratios? Which of them use the
information only from the balance sheet? Require information from other sources?
12. What kind of qualities does a good accountant need? Are they the same for an
auditor?

13. What is audit? What do auditors check? What can a company use auditor’s
opinion for?

14. What does tax accounting deal with? How are different forms of business
taxed? What is meant by saying that corporate profit are subject to double
taxation?

15. What is a tax advantage? Give an example.

16. What is the difference between tax avoidance and tax evasion?
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BapuanTsl 3a1aHuil HAa 3a4eT

I. IlpoumTaiiTe U NMCbLMEHHO NEePeBeAUTE TEKCT.

Importers and exporters do not use the same currency. When they buy and
sell goods they change money from one currency to another. There are two ways of
doing this. First, the importer can pay in his currency and the exporter changes it
on the international currency market. Secondly, the importer sells his own currency
and purchases the exporter's. Then the importer pays. Usually the banks buy and
sell currency for their clients.

The international currency market consists of a net of a net of international
banks. Exchange brokers and dealers deal in foreign exchange (Forex)
transactions. The exchange rates fluctuate from day to day. For example, one day
the exchange rate is 0.526 pound sterling to a dollar, another day it is 0.520 pound
sterling to a dollar. Dealers and banks choose the test rates and profit by Forex
dealing.

Toscnenus k mexcmy:

rate — CTaBKa, Kypc

foreign exchange — BaFOTHBIN PBHIHOK, MHOCTPAaHHAS BAJIOTA

deal — umeth neno, cuenka, COBepIIaTh CACIKY

exchange broker — 6pokep, coBepIIaIOIIMI ONEepalK IO OOMEHY BaJIFOThI

II. PackpoiiTe CKOOKH M yIIOTpeOMTE IJ1aro/1 B Hy;KHOM BPEMEHH, JIMLIE M YucJIe.

1. The swimming bath (to open) at 9.00 and (to close) at 18.30 every day

2. Tom usually wakes up early. Yesterday morning he (to wake up) late.

3. Perhaps in the future men (to live) on the sea, away from the crowded and noisy
cities on land.

4. What time banks (to close) in Britain?

5. T (not/ to go) to work yesterday because I (not/ to be) very well.

6. I (to have) a car but I (not/to use) it very often.

I11. 3anotHMTE MPOMYCKHM APTHKJISIMH, I'/Ie 3TO HE00X0AUMO.

1. Thave two children, ... girl and ... boy, ...girl is six and ... boy is four.

2. She goes to ... work in ... City by ... train every day. Her office is in ... Parker Street.

3. I never read newspapers during the week, but I buy ... OBSERVER every
Sunday and I read it in ... bed.

4. Prime minister is ... most important person in ... British government.

5. What do you usually have for ... breakfast?

6. We have ... dinner at eight o'clock in ... evening.

7. Which city is ... capital of your country?
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IV. 3anoaHuTe mpomycku nmpeajioraMu, rje 310 Heo0XoAMMo
I work ... a department store.

I walk ... work.

I don't work ... Saturday.

I come ... Germany.

I work ... Rolls-Royce.

Mozart was born ... Salzburg ... 1756.

The office is ... the first floor.

NSk =
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Bonpocs 17151 noAroroBkM K 3k3ameny Y K-3 (1-6)

1. What is accounting? Is it the same for all types of organizations?

2. What kind of accounting information assists the internal users? How many
functions does it fulfill?

3. What types of decisions do usually managers make? How can managerial
accounting information be used?

4. What information do the external users need? What kind of accounting
information is designed for them?

5. What accounting principles and assumptions do you know?

6. What information does a balance sheet contain? How can a balance sheet help
the firm to spot areas of financial weakness and strength? What are the main assets
and main liabilities of a bank?

7. Why do companies record the original purchase price of assets, and not their
(estimated) current selling price or replacement cost? In which systems is
replacement cost accounting used?

8. What is the name of the accounting report that may show either a net profit or a
net loss for an accounting period? How are expenses grouped? What is the largest
expense of a bank?

9. What does a cash flow statement show? What are the three categories of
activities the cash flow statement breaks down? Why are investors interested in a
cash flow statement? What are the reasons for cash flow problems of a company?
10. Is cash flow statement and cash flow forecast the same thing? Why is it
important to make a good cash flow forecast?

11. What are the major categories of financial ratios? Which of them use the
information only from the balance sheet? Require information from other sources?
12. What kind of qualities does a good accountant need? Are they the same for an
auditor?

13. What is audit? What do auditors check? What can a company use auditor’s
opinion for?

14. What does tax accounting deal with? How are different forms of business
taxed? What is meant by saying that corporate profit are subject to double
taxation?

15. What is a tax advantage? Give an example.

16. What is the difference between tax avoidance and tax evasion?

17. What is a bank? What types of banks do you know? What are the main aims of
different types of banks? Where and why are clearing banks so popular?

18. What is characteristic of a retail bank (as opposed to a wholesale bank)? What
types of services are provided by all commercial banks?

19. How do banks make money? What should banks do to avoid financial panics
among their customers?

20. What are the advantages of e-banking compared to conventional banking? Give
examples of modern banking technologies or services.
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21. Is investment and merchant bank the same thing? What services do they
provide? What is meant by the expressions “investment banks finance international
trade”,” investment banks deal with mergers and acquisitions™?

22. How can companies raise finance? What is equity and debt finance? When may
a company choose this or that way for raising capital? What is an [PO? What role
do investment banks play in raising finance for a company? What other ways of
raising finance do you know?

23. What are the main functions of central banks in different countries?

24. What tools do central banks use to control money supply? What is repurchase
agreement?

25. What is the role of the Central bank in the period of financial panics? When
does the Central bank act as a lender of last resort?

26. How does the central bank lend to the banking sector?

27. Which commercial bank is supposed to be more successful? Why? What risks
are banks exposed to? How do they hedge risks?

28. What does the term “building society” imply? Why and how did they become
banks? What is a mortgage?

29. What is a credit/loan? Who are the parties of the credit? What is the credit
based on?

30. What factors are considered before providing a credit to a client? How do
banks make lending decisions? How do they make investment decisions?

31. How is a loan provided and repaid? What types of loans do you know?
Characterize them. How do companies finance short- and long-term debts?

32. What is collateral? Why are secured loans cheaper?

33. What factors influence the interest rate a bank charges?

34. Why are letters of credit often used by importers and exporters? What is the
role of a bank in documentary payments? What does a letter of credit ensure? What
are the advantages of using a letter of credit to the seller?

35. What is a bill of exchange? When may a bill of exchange be made payable?
36. What are the main types of documentary credits?

37. What is the deference between the revocable documentary credit and
irrevocable documentary credit? What is the deference between the confirmed
documentary credit and unconfirmed documentary credit?
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